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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

EMBARCADERO TECHNOLOGIES, INC., Opposition No. 91193335
Opposer, Applications S.N.
V. 771691980
RSTUDIO, INC. ;;;gg%gg?
Applicant.

APPLICANT’'S NOTICE OF RELIANCE
Pursuant to 37 CFR 88 2.120(j)(1); 2.120(j)@nd 2.122(e), Applicant RStudio, Inc.

(“Applicant”), by its attorneys, hereby submitsdbgh its Notice of Reliance that it will or may

rely upon and make of record with this opifios proceeding the items set forth below.

A.  Specified portions of tha0(b)(6) discovery deposition of Opposer Embarcadero
Technologies, Inc. (“Opposer”), dated Noveer 4, 2010, as well as any applicable
exhibit discussed in the speeifi portions. Applicant intels to rely on pp. 1-4, 12-27,
40-50, 53-54, 60-67, 70-80, and 93-98 and deposition Exhibit 6. Pursuant to the Board’s
Standardized Protective Agreement, cerfairtions of the aboveeferenced excerpts
have been designated by Opposer asd@i@ecret/Commercially Sensitive” and,
accordingly, have been redacted fromttla@script for public filing. A Notice of
Reliance without redaction shall be filechcarrently under sealA true and correct
copy of these excerpts from the certified s@npt and a copy of the deposition exhibit
are attached hereto as Exhibit A.

B. Opposer's Amended Responses to Applicant’'s Amended First Set of Interrogatories,

specifically, Opposer’'s Response to IntertogaNo. 14. A trueand correct copy is



attached hereto as Exhibit B.

Chapters 19 (pp. 369-372), 20 (pp. 373-433), 2B (pp. 463-468) of R In a Nutshell: A

Desktop Quick Referendsy Joseph Adler, releasedDecember 2009 by O'Reilly

Media Inc., 1005 Gravenstein HighyBlorth, Sebastopol, CA 95472, upon which
applicant intends to rely to demonstratedistiaal computing functions inherent in the R
computing language. A true and corrempy is attached hereto as Exhibit C.
Applicant’s current website (www.rsdlio.org) as of April 18, 2011, upon which
Applicant intends to rely to demonstrafg) Applicant’s currentise of its RSTUDIO
trademark; and (2) Applicant’s direct afiieg of its RSTUDIO statistical computing
software. A true and correct copyatached hereto as Exhibit D.

A collection of fifty (50) web pages whiatemonstrate that the term “studio” is
commonly used in the names of softwpreducts which are comparable to products
offered by the Opposer or the product offelbgdhe Applicant. For the convenience of
the Board, a summary presenting the contehteese voluminous web pages has been

included. True and correct copies are attached hereto as Exhibit E.
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8.  http://lwww-01.ibm.com/softwarefiegration/optimization/cplex-
optimization-studio/
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12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.

27.

28.
29.

30.

31.
32.
33.
34.
35.

36.

37.

38.
39.
40.
41.

©

http://www.softwarefx.com/devstudio/
http://www.gadwin.com/cad_programs.htm
http://lwww.eiffel.com/products/studio/
http://libre.adacore.com/libre/tools/gps/
http://usa.autodesk.com/adskvset/pc/index?id=11179508&sitelD=123112
http://www.ohloh.net/p/gtkstudio
http://mww-01.ibm.com/softwartdata/optim/data-studio/
http://software.intel.com/erstintel-parallel-studio-home/
http://ironpythonstudio.codeplex.com/
http://www.redhat.com/developer_studio/
http://confluencatlassian.com/display/JIRASTUDIO
http://mwww.thekompany.com/projects/kdestudio/
http://mwww.liquid-technologies.com/
http://www.ufasoft.com/lisp/
http://lua-studio.luaforge.net/

http://lwww.enterprisedb.com/produggestgres_plus_as/overview.do#TabOv
erview

http://www.omnis.net/productsislio/index.html?detail=overview
http://www-01.ibm.com/softwamdta/optim/development-studio/

http://www.oracle.com/technetwork/server-
storage/solarisstudiaverview/index.htmi

http://www.devart.cordbforge/oracle/studio/
http://www.cayoren.com/Perl-Studio/
http://www.cayoren.com/PHP-Studio/
http://www.gppstudio.net/documentation.htm
http://www.realsoftware.com/realstudio/

https://www-
304.ibm.com/jct03001c/services/learniteg.wss/us/en?pageType=course_d
escription&courseCode=B2425

http://www.microsoft.com/robotics/
http://www.abb.com/product/se327/78fb236cae7e605dc1256f1e002a892c.
aspx

http://support.sas.com/rnd/app/studio/studio.html
http://mww-01.ibm.com/softwamdta/informix/serverstudio/
http://www.synsys.com/Products/stStudio/index.html
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http://www.codesegment.com/products.htm
http://www.sqlstudio.com/
http://www.sglmanager.tiproducts/studio/oracle
http://susestudio.com/
http://kakum.chat.ru/tcldev/
http://www.pragsoft.com/

http://www.microsoft.com/visuatudio/en-us/visual-studio-2010-
launch?WT.mc_id=SEARCH&WT .srch=1

http://mww-01.ibm.com/software/integration/wsadie/

http://shop.zend.com/en/zend-studio-for-
eclipse.html?gclid=CLRucuz6aMCFd9n5QodISw92Q

A collection of fifty (50) web pages which densgirate that the term “ER” as applied to

relational databases and database software means “Entity Relationship.” For the

convenience of the Board, a summary preseritie contents of these voluminous web

pages has been included. True and corgues are attached hereto as Exhibit F.
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http://www.pera.net/Mabdologies/ARIS/ARIS.html
http://www.umsl.edu/~sautéanalysis/er/er_intro.html
http://wofford-ecs.org/DataAndStalization/ermodel/material.htm

http://www.conceptdraw.com/gmoducts/cd5/ap_er_diagram.php
http://media.visual-
paradigm.com/media/documertisa40dg/pdf/dbva_designer_guide_chapter
4.pdf

http://databases.about.com/cs/specificproducts/g/er.htm
http://searchsqlserver.techtarget.com/definition/entity-relationship-model

http://www.worldlingo.com/ma/enti/en/Entity-relationship_model
http://mwww.pcmag.com/encyclopaditerm/0,2542,t=entity+relationship+mo
del&i=42662,00.asp

http://mwww.scribd.com/doc/3053988/ER-Diagram-convention
http://www.dulcian.comi#&Q/Designer%20FAQ%20page.htm
http://cisnet.baruchuay.edu/holowczak/class@d40/entityrelationship/
http://www.downloadatoz.com/topligéntity+relationshp+diagram.html
http://msdn.microsoft.com/en-us/library/aa224825%28SQL.80%29.aspx
http://www.sethi.org/classket415/lab_notes/lab_03.html
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http://www.utexas.edu/its/archiveidiows/database/datamodeling/index.htm
I

http://bit.csc.Isudu/~chen/chen.html
http://www.aquafold.com/er-modeler.html
http://www.tmssoftware.com/site/tmsdm.asp
http://www.casestudio.com/enu/products.aspx

http://www.sglmaestro.com/products/mlysiaestro/tour/database_designer/
http://www.sparxsystems.com/emiese architect_user_guide/modeling_lan
guages/entity relationship_diagrams_e.html

http://www.visual-paradigm.coprioduct/vpuml/provides/dbmodeling.jsp
http://www.orafaq.com/tools/heraut/dezign.htm

http://www.information-management.com/infodirect/20030123/6268-1.html
http://www.devarticles.com/c/a/Ddepment-Cycles/Entity-Relationship-
Modeling/

http://en.allexperts.com/q/Oracle5l4Entity-Relationship-Diagrammer.htm

http://bit.csc.Isu.edu/~chen/pdf/english.pdf
http://en.wikipedia.org/wiki/Entity-
relationship_model#ER_diagramming_tools
http://www.codewalkers.com/c/a/Dbaése-Code/Relationships-Entities-and-
Database-Design/2/

http://www.amazon.com/dp/3540582177
http://www.crcpress.com/product/isbn/9780849315480
http://www.smartdraw.com/resourcesstials/entity-relationship-diagrams/
http://www.ncgia.ucsb.edyiscc/units/u045/u045.htmi
http://www.techdictiongrcom/search_action.lasso
http://it.toolbox.com/wiki/index.php/Entity _Relationship_Diagram
http://it.toolbox.com/wiki/index.php/Entity _Relationship_Diagram
http://www.computeruser.com/dictionary/

http://dictionary.refrence.com/browse/ER

http://www.visual-
paradigm.com/VPGallery/datamodeling/EntityRelationshipDiagram.html
http://www.oppapers.com/essagsithal-Entry-Reersal-Entity-
Relationship-Diagram/96308
http://www.computingstudents.com/estdatabase systems/entities_entity r
elationship_er_modelling.php

http://www.edrawsoft.com/chen-erd.php
http://www.datanamic.com/dezign/index.html
http://searchcrm.techtarget.com/angidata-modeling-Dimensional-vs-E-R
http://drenet/glossary/er



47. http://'www.ibm.com/developerworkatronal/library/cotent/03July/2500/27
85/2785 _uml.pdf

48. http://bit.csc.lsu.edu/~chen/pdf/Chen_Pioneers.pdf
49. http://www.ischool.drexel.edu/facylsong/publications/p_Jcse-erd.PDF
50. http://docs.aquafoldben/docs-er-diagram.html

A portion of Opposer’'s websitevivw.embarcadero.copwhich lists software products

sold by Opposer, including those branded il ER/STUDIO marlat issue in this
proceeding, which demonstrates how Embagoadategorizes its various products. A
true and correct copy is attahhereto as Exhibit G.

A portion of Opposer’s websitevivw.embarcadero.copwhich lists the current prices

charged as of April 19, 2011 for various ERUSIO products. A true and correct copy
is attached hereto as Exhibit H.

A Wikipedia article titled “@mparison of Statistical Paafges” that lists a number of
statistical software packages and their varfeasures and which is demonstrative of the
statistical computing software category asxitsts in commerce. A true and correct copy

is attached hereto as Exhibit I.
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RSTUDIO, INC.,

/Anthony E. Rufo/

Dated: April 20, 2011 Julia Huston
Charles E. Weinstein
Joshua S. Jarvis
AnthonyE. Rufo
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155SeaporBoulevard
BostonMA 02210
Tel.617/832-1000
jhuston@foleyhoag.com
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jjarvis@foleyhoag.com
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Attorneys for Applicant

CERTIFICATE OF SERVICE

| hereby certify that | have this day senattue copy of thelmve-identified Notice of
Reliance upon Opposer’s attorneys of record:

Martin R. Greenstein

Mariela P. Vidolova
TechMark A Law Corporation
4820 Harwood Road,"2Floor
San Jose, CA 95124-5273

via First-Class Mail and e-mail to MRGI@chMark.com and MPV@TechMark.com.

/Anthony E. Rufo/

Anthony E. Rufo

DATED: April 20, 2011
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'Answers to thousands of questions

“Click here!

More Oracle Answers

Ask a question about
Oracle
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Experts of the Month
Expert Login

Awards

About Us
Tell friends
Link to Us
BDisclaimer

About Amal

Expertise

Can answer SQL gueries
related guestions,
exporting, importing, DML
commands, net easy
configuration, Cracle
enterprise manager, client
side oracle installation,
connecting client to server

Experience

Can answer SQL queries
related questions,

exporting, importing, DML

commands,net easy
configuration, Oracle
enterprise manager,
client side oracle
installation, connecting

client to server, But I am

a stranger to Web
related issues like XML,
JAVA.

3 years

Advartiscmant
You are here: Experts >
Computing/Technology > Oracle >
Oracle > Entity Relationship
Diagrammer

Oracle - Entity

Relationship Diagrammer Chrome fast.

Expert: Amal - 3/2/2004

Question
Hello Amal,

| would like to know why it is so important to

create first an Entity Relationship Diagram

before you start creating tables. Why can't

you just create tables at once?

What is the exact function and the use of the Entity Relationship Diagrammer?
Thank yeu very much for your help!

Do you perhaps also know some sites where | can find objective information about Cracle
Designer in stead of all those sales talk?

Kind regards, An

Answer

Hi An,

The ER diagram helps in the following ways,

You know what fields are contained in which table

You get to know which table can be related to which table to get multitable information.
To help you avoid having duplication inforamtion in multiple tables.

To help you identify which column should be the primary key

Regarding the info about web sites, | am not aware. google may help you out.

Regards,

Amal

. RS828
Add to this Answer Ask a Question
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English Sentence Structure and Entity-Relationship Diagrams

PETER PIN-SHAN CHEN®
Graduate School of Management, University of California, Los Angeles, California 90024

ABSTRACT

In many information system projects, information requirements are initially documented in
English, and then database designers convert these English descriptions into database schemas
in terms of entity-relationship (ER) diagrams (or other similar representations). This paper
studies the correspondence between English sentence structure and ER diagrams, and proposes
eleven rules for translation. The basic constructs of English. such as noun, verb, adjective,
adverb, gerund, and clause, are found to have counterparts in the ER diagrammatic technique.
Finally. an example is used to demonstrate the applicability of these rules in database design.

1. INTRODUCTION

The entity-relationship (ER) diagrammatic technique [4] is a graphic way of
displaying entity types, relationship types, and attributes. Many people have
found the technique useful for modeling user information requirements. One of
the reasons often cited is that the ER diagram is easy to understand not only for
systems analysts and database designers but also for managers and users.
Therefore, the ER diagram can serve as a good communication tool between the
systems people and the users during the process of identifying user information
requirements. |

In order to construct a database using the ER diagram, the database designer
not only has to interview users but also must study the documentation of the old
system (if there is one) and the functional specifications of the new system.
Since most of this documentation or specification material is in English (or
other natural languages), it is difficuit to decipher the contents of these
documents into database schemas as defined by ER diagrams. There is a critical
need for devising rules or guidelines for converting English descriptions into ER
diagrams. This motivates our research into the correspondence between English
sentence structure and entity-relationship diagrams.

*Author’s current address: Department of Computer Science, Louisiana State University.
Baton Rouge, LA 70803.

©Elsevier Science Publishing Co., Inc. 1983
52 Vanderbilt Ave., New York, NY 10017 0020-0255 /83 /503.00
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18 PETER PIN-SHAN CHEN

The ER diagram was formally proposed in[4]. Figure 1(a) is an example of a
mple ER diagram. The rectangular-shaped boxes represent entity types, and
¢ diamond-shaped boxes represent relationship types. For example, in Figure
a), “EMP” (EMPLOYEE) and “PROJ™ (PROJECT) are- entity types, and
JORKS-FOR" is a relationship type. The “®™ and “N” in the diagram indicate
at the relatonship “WORKS-FOR” is many-to-many. In other words, an em-
oyee may work for several projects, and a project may have several employees.
or those relationships which are one-to-one or one-to-many, we will indicate
at property accordingly in the ER diagrams. Figure 1(a) displays only entity
1d relationship types. -

In certain situations, we need to display the properties of entities and
Iationships in terms of attributes and value types. Figure 1(b) is an example of
1 ER diagram with attributes and value types. The value types are represented
7 circles. and the attributes are represented by the lines connecting the entity
1d relationship types to the circles. In Figure 1(b), EMP#, EMP-NAME, and AGE
e attributes of EMPLOYEE entities. NUMBER, NAME, and NUMBER-OF-YEARS
e the corresponding value types for these attributes. Relationships may have

- w/ouxs\ PROJ
EMP \ FOR

EMP PROJ
/ E’lP \ TARTING-
EMP# N‘ \1-E. AGE DATE PROJ# BUDGET
‘UMBE DOLLAR
AMOUNY

ig. |. An entity-relationship (ER) diagram: (a) without attributes and value types, (b) with
tributes and value types.
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ENTITY-RELATIONSHIP DIAGRAMS 129

attributes, t00. For example, STARTING-DATE is an attribute of a “WORKS-FOR"
relationship, since it describes the starting date of a particular employee cn a
particular project.

The above is a short introduction to ER diagrams. The reader may refer to {5,
7-9. 1113, 17} for more detailed discussions of the ER diagrammatic technique
and its applications.

There are many varations of ER diagrams proposed by different people or
used by different organizations. Figure 2 illustrates several versions of ER
diagrams. The last version in Figufe 2 is the version being considered as a
possible standard by the Interational Standards Organization (ISO). A detailed
discussion of different forms of ER diagrams and models can be found in [6],
For the purpose of this paper, we will use the version illustrated in Figure I{a)
and {b). Readers may extend the ideas discussed in this paper 10 the version of
tbe ER diagram they prefer to use.

After the formal introduction in 1976, there have been many proposals to
extend the ER diagrammatic technique. For example, Lee and Gerritsen [10]
propose a technique for modeling the fact that an entity type is a subset of

1 N I l

EMPLOYEE DEPARTMENT
' ]

EMPLOYEE ] CEPARTMENT

| WORKS-FOR N
EMPLOYEE DEPARTMENT

EMPLOYEE WORKS-

FOR

DEPARTMENT

EMPLOYEE DEPARTMENT

Fig. 2. Different forms of entity-relationship (ER) diagrams.
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130 PETER PIN-SHAN CHEN

another entity type and that an entity type can be decomposed into several
entity types by the range of values of a particular attribute. Schiffner and
Scheuermann [15] introduce the abstracting capabilities of the ER diagram: it
allows the abstraction of a group of low-level interlinked entity and relationship
types into a high-level entity type. Santos, Neuhold, and Furtado [14} propose to
use algebraic operators (such as the Cartesian product) to form new entity types.
Batini (1] proposes a set of rules for the decomposition of ER diagrams: starting
with only one entity type in the diagram, a comprehensive ER diagram can be
derived by systematically applying the decomposition rules, Webre {18) proposes
many different variations of relationship types. There are many other extensions
which we do not have room to discuss here. The purpose of this paper is to
consolidate their proposals, to develop further the ER diagrammatic technigue,
and, more importantly, to relate the ER diagrammatic technique to English
sentence structure,

The rest of the paper is divided into three sections. Section 2 describes the
rules for translating English statements into ER diagrams. Section 3 describes
an example of using these rules in translating an English description of informa-
tion requirements into an ER diagram. Section 4 is the conclusion.

2. TRANSLATION RULES

What we intend to do here is 1o classify certain patterns of English usage and
to identify the counterpart components in ER diagrams, In this section, we will
present eleven rules for translating English sentences into ER diagrams. Al-
though we call them “ruies,” they might better be viewed as “guidelines,” since
it is possible to find counterexamples to them. The following are the detailed
explanations of the translation rules:

RULE 1. A common noun (Such as “person,” “chair} in English corresponds
to an entiry fype in an ER diagram.

i RULE 2. A transitive verh in English corresponds to a relationship type in an
ER diagram.
EXAMPLE A,

English statement: A person may own a car and may belong to a political
party.

Analysis: Note that “person,” “car,” and “political party” are nouns and
therefore correspond 10 entity types. Note also that “own" and “belong to” are
transitive verbs {or verb phrases) and therefore correspond to relationship types.

ER diagram: The corresponding ER diagram is shown in Figure 3,

RULE 3. An adjecrive in English corresponds to an atrribute of an entity in an
ER diagram.

RS833



ENTITY-RELATIONSHIP DIAGRAMS 131

OWNS CAR

PERSON

POLITICAL
PARTY

Fig. 3. An ER diagram for Example A.

RULE 4. An adverb in English corresponds to an ateribute of a relationship in

an BD Aiamenms
ek dymd Hﬂ.‘b‘m‘l

EXAMPLE B.

English statement; A 4Q-year-old person works on a project with project
oumber 2175 for 20% of his time,

Analysis:  “Person” and “project” are nouns and can be considered as
entity types. Since “40-year-old" is an “adjective” modifying the noun *persoa”,
we can consider “number of years old” (or “age™) as ap attribute of person
entities, Similarly, since “with Project number 2175™ is an adjective phrase
meodifying the noun “project,” we can view “project number” as an attribute of
“project” entities. “Works on” is a transitive verb phrase and therefore corre-
sponds to a relationship type. Since *for 20% of his time” is ah adverb phrase
used 1o modify the verb phrase “works on,” we can consider *percentage of
time™ as an attribute of *works oo’ relationships.

ER diggram: The corresponding ER diagram is shown in Figure 4,

RULE 5. If the sentence has the form: “There are ... Xin 7,” we can convert
it into the equivalent form “Y has ... X.”

EXPLANATION. Since we are interested in the semantics of each sentence, we
may use an equivalent form of the sentence in order to derive the corresponding,
ER diagram, In its decp semantics the sentence “there are ... X io V" is
equivalent to the sentence Y has .., X," which can be easily translated into an
ER diagram. '

RS834



132 PETER PIN-SHAN CHEN

| - WORKS |
PERSON ORI PROJ
PERCENTAGE- PROJY
AGE OF-TIME ‘
%0 20" '2175"

Fig. 4. An ER diagram for Example B.

EXAMPLE C,

English statement:  There are 200 employees in this department.

Analvsis:  The equivalent form of the centence is: “ The department has 200
employees.”

ER diagram: The corresponding ER diagram is shown in Figure 5,

DEPARTMENT

EMPLOYEE

Fig. 5. An ER diagram for Example C.
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ENTITY-RELATIONSHIP DIAGRAMS 33

RULE 6. If the English sentence has the form “The Xof Yis Z" and if Zis a
proper noun, we may treat X as a relationship between ¥ and Z. In this case,
both ¥ and Z represent entities.

RuLe 7. If the English sentence has the form “The X of ¥Yis Z” and if Z is
not a proper noun, we may treat X as an attribute of ¥, In this case, ¥ represents
an entity (or a group of entities), and Z represents a value.

ExPLANATION., When the sentence pattern is “The X of Y is Z," we may say
Y represent an entity (or a group of entities). However, we do not know whether
Z represent an entity or not, and neither do we know whether X represent a
relationship or not. What we can say is that there is some kind of association
between ¥ and Z, but we cannot tell whether this association is one of
relationship or atwribute. It seems that whether X is an attribute or relationship
depends primarily on what Z represents. If Z is a proper noun (such as “John
Kennedy,” “The United Kingdom"), then Z implicitly refers to an entity
although Z itself is considered as a value of a certain value type. For example,
“John Kennedy™ could refer to a “person” entity, although “John Kennedy”
itself is an instance of the value type “pame”, If Z is a proper noun, we may
treat X as a relationship between Y and Z. If Z is not a proper noun, w¢ can say
that Z is an instance of a pure value type, that is, it does not represent an entity.
Therefore, we way beal A us an atuibute of 7.

EXAMPLE D.

English statement:  The color of the desk is blue.
Analysis:  Since “blue” is not a proper noun, we may infer that “color” is an
“attribute™ of “desk™ entities.
. ER diagram: The corresponding ER diagram is shown in Figure 6.

DESK

COLOR

'BLUE'
Fig. 6. An ER diagram for Example D.
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134 PETER PIN-SHAN CHEN

PURCHASE
ORDER

NUMBER

'7284"
Fig. 7. An ER diagram for Example E

EXAMPLE E.

English statement: The number of the purchase order is 7284,

Analysis:  Since *7284" is a numeric and is not a proper noun, we may infer
that “number” is an attribute of * purchase-order” entities,

ER diagram: The corresnonding FR diagram is shown in Fignre 7

EXAMPLE F.
English statement; The father of James Smith is Robert Smith,

Analysis:  Since both “James Smith” and “Robert Smith” are proper nouss, _

we can say that both of them refer to entities and that “ father™ is a refationship
between these two entities. If we assume that both “James Smith” and *“Robert
Smith"” refer to entities of the ™ person * entity types, we may say that “ father" is
a relationship between " person” entities,

ER diagram: The corresponding ER diagram is shown in F:gure 8.

RULE 8. The objects of algebraic or numeric operations can be considered as
attributes.

EXAMPLE G.

English statement: The average salary is $20,000, and the maximum credit
Limit is $500,

Analysis:  Since both “average” and “maximum” are algebraic operations,
we may infer that “salary” and “credit limit" are attributes (of implicit
employee entities), Actually, this rule can be derived from Rule 7 if we add the
missing components to the original sentence. For example, the sentence “the
average salary is $20,000” can be changed into its equivalent “the average salary
of employees is $20,000”. Using Rule 7, we can derive that *“salary” is
an attribute of “employee” entities,
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PERSON

-

NAME

*JAMES SMITH’

'ROBERT SMITH"
Fig. 8. An ER diagram for Example F.

RULE 9. A gerntmd in English corresponds to a‘re!ar:‘on.s'h!p-conoerred en'n'ry
tpe in ER diagrams.

EXPLANATION, In Rule 2, a tramsitive verb corresponds to a relationship
type. In Rule #1, a noun cormresponds to an entity type. Since a gerund is a2
A0US Sonvericd {ToM 4 VEiL, we way >ay ibai ii vorresponds 10 an entity 1ype
cenverted from a relationship type.

EXAMPLE H.

English statement: Products are shipped to customers, and the shipping is
performed by clerks,

. Analysis; Both “product” and “customer” are entity types, and “shipped
10" is a relationship type between them. The verb “ship” is then converted to 2
gerund “shipping” in order to become the subject of the second clause, In other
words, the relationship type “shipped to” has been converted into the entity
type “shipping.” The relationship type-“ performed by” is defined on the entity
type “shipping” and the entity type “clerk.”

ER diagrams: Figure 9 is the ER diagram representing the first clause:
“Products are shipped to customers.” Figure 10 is the ER diagram representing
the entire sentence. Note that we use a special symbol, a rectangular-shaped box

PRODUCT SHIPPED CUSTOMER
TO

Fig. 9. An ER diagram for Example H (pan B).
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HIPPING CUSTOMER

PRODUCT

~BERFORMED
BY

CLERK

Fig. 10. An ER diagram for Example H (part 2).

on top of a diamoend-shaped box, to represent a relationship-converted entity
tvpe.

RuiE 10. A ¢lawse in English is a high-level entity.type abstracted from a
group of interconnected low-level entity and relationship types in ER diagrams.

ExXPLANATION. The clause is a major building block in English. A clause can
be used to build another clause. On the other hand, a clause may be decom-
posed further into subclauses.

EXAMPLE L

English statement: The mapagers decide which machine is assigned to which
employee,

Analysis:  “Which machine is assigned to which employee” is a noun clause
used as the object of the verb “decide.” Inside this clause, “machine™ and
“employee” are entity types, and “assigned to” is a relationship type defined
between “employee” and “machine.” We could view the entire clause as an
equivalent 10 a high-level entity called assignment.

ER diagram: Figure 11 is the corresponding ER diagram, Note that the
clause is represented by a high-level rectangular-shaped box, which encloses a
group of interconnected low-level entity and relationship types.

RuLk 1. A sentence in English corresponds 1o one or more entity types
connected by a relationship type, in which each entity type can be decomposed
{recursively) into low-level entity types interconnected by relationship types.

RS83g



ENTITY-RELATIONSHIP DIAGRAMS 137

ASSIGNMENT

MANAGER MACHINH EMPLOYS

m

Fig. 1. An ER diagram for Example I.

ExpLANATION. Each sentence bas one or more nouns, which correspond to
entity types. In addition, each sentence has one verb, which corresponds to a
relationship type. Since a sentence may be decomposed into clauses, which in
turn may be decomposed into subclauses, the corresponding entity types may be
decomposed (recursively) into low-level entity types interconnected by a rela-
tionship type.

‘Certainly, these are the basic rules. We expect that more rules will be
developed in the future.

3. AN EXAMPLE

.

In this section, we will describe an example of translating a short Epglish
description of information requirements into an ER diagram. The example,
which was a revision of a case study originally proposed in (3], is taken from
Teorey and Fry's paper [16}. It is a description of the information requirements
of an information system for labor and employee management in a manufactur-
ing firm. Teorey and Fry [16] converted this description into an ER diagram,
but they did not explain in detail how the ER diagram was derived. In this
section we apply the rules described in the previous section to the translation of
the English description into an ER diagram, and then compare our result with
Teorey and Fry’s.

J.i. ENGLISH DESCRIPTION OF INFORMATION REQUIREMENTS

As mentiored, a manufacturing firm wishes to develop a computer-based
information system for labor and smployee management. The following is the
English description of the information requirements of the proposed informa-
tion system:

The company bas 50 plants located in 40 siates and approximately 100,000 employees. Each
plant is divided inio departments and further subdivided inte work stations. There are 100

departments and 500 work stations in the cotopany. In cach department there is an on-line time
clock at which employees report their arrival and departure. A work ta.sg is associated with one
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of 20 different job types. Each of the job types can be performed at cach of the plants. During
a given day an employee may perform more than one work task, ecach associated with a
dilferent job rype, and ¢ach can be performed ar 2 different work station. Each work station
bas an op-line data entry device at which an employee reports activity on a work tash:. There
are five watker unjons represented in the company, and every employee belongs to exastly one
unicn. Although the size of the company remains stable, about 20 percent of the employces
leave cach year and are replaced by new personpel. ([16, p. 191], with minor modificalions.)

3.2, TRANSLATION

Figure 12 is the ER diagram derived by Teorey and Fry from the above
Enpglish description, but there are several unanswered questions. For example,

how can anyone (without previous experience) derive Figure 12 f{rom-the -

English description given? Is Figure 12 the only representation of this English
description? In the following, we are going to translate the English description
into an ER. diagram using the rules described in the previons section. We will
then compare our result with Teorey’s result. Although we do not have clear-cut
answers to the questions raised above, we do believe that the following exercise
will stimulate more research into this area so that a more rigorous methodology
will be developed in the future,

In the following, we will analyze the English description one sentence at a
time.

STATEMENT 1. The compuny has 50 plants located in 40 states and approxi-
mately 100,000 employees.

ANALYSIS AND TRANSLATION. This sentence can be decomposed into three
sentences (clauses): (1) the company bas 50 plants; (2) the 50 plants are located
in 40 states; (3) the company has approximately 100,000 employees. Applying
Rules 1. and 2. we get the ER diagram in Figure 13. Although the verb “has” is
used in the orginal sentence, we use “HAS-1" and "HAS-2" in Figure 13 in
order to make each relationship type name unique.

STATEMENT 2. Each plant is divided into departments and further subdivided
into work stations.

ANALYSIS AND TRANSLATION. Applying Rules 1 and 2, we get the ER
diagram in Figure 14.

STATEMENT 3. There are 100 departments and 500 work stations in the
company.

ANALYSIS AND TRANSLATION. Applying Rule 5, we have the equivalent
sentence: “The company has 100 departments and 500 work stations.” How-
ever, this sentence has no new information on entity types or relationship types,
and it contains only supplemental information to the previous two statements.
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COMPANY

CLOCK

WORK
TASK

EMPLOYEE

139

UNION

Fig. 12 The ER diagram taken from Tecorey and Fry's paper (16, p. 193], with

maodifications.

For example, we now know the average value of M in Figure 14 is 2 (100
departments divided by 50 plants), and the average value of N in Figure 14is 5
{500 work stations divided by 100 departments). This information is useful in
the design of physical data structures but is not essential for the coneeptualiza-

tion of ER, diagrams,

oinor
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HAS-2

EMPLOYEE

PLANT

Fig. 13. An ER diagram for Statement |.

STATE

PLANT

DIVIDED
INTO

Fig. 14. An ER diagram for Statement 2.

DEPARTMENT

WORK

STATION
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bEPARTMENT CLOCK

M N

EMPLOYEE ARRIVAL/
DEPARTURE

Fig. 15. An ER diagram for Statement 4,

STATEMENT 4, In each department there is an on-line time clock at which
employees report their arrival and departirre,

ANALYSIS AND TRANSLATION. Strictly speaking, this statement {s concerned
with how certain data are collected, and therefore is irrelevant to the construc-
tion of the ER diagram representing the database, However, for practice we will
analyze this statement and derive the corresponding ER. diagram.

This siatement indicates that the relationship between “depariment” entities
and “clock™ entities is ope-to-ome, In addition, “employee,” “clock,” and
“arrival /departure’’ are entities involved in a “report” relationship. The corre-
sponding ER diagram is shown in Figure 15,

STATEMENT 5. A work task is associated with one of 20 different job types.

ANALYSIS AND TRANSLATION. This indicates that the relationship between
*“job type” entities and “work task” entities is one-te-many. The corresponding
ER diagram is shown inn Figure 16.

| JOB TYPE
WORK TASK

Fig. 16. An ER diagram for Statemnent 5.
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OB TYPE PLANT

Fig. 17. An ER disgram for Statement 6.

STATEMENT 6. Each of these job types can be performed at each of the
plants. -

ANALYSIS AND TRANSLATION. This indicates that the relationship between

“job type” entities and “plant” entities is many-to-many. The corresponding .

ER. diagram is shown in Figure 17.

STATEMENT 7. During a given day an employee may perform more than one
work task, each associated with a different job type, and each can be performed
at a different work station.

ANALYSIS AND TRANSLATION. This indicates that the relationship between
“employee™ entities and “work task™ entities is.one-i0 many. Also, the relation-
ship between “work task™ entities and “ job type” entities is many-to-one. It also
implics that the relationstup between “employee™ entities and “work station”
entities is many-to-many. The corresponding ER diagram is shown in Figure 18.

STATEMENT 8. Each work station has an on-line data entry device at which
an employee reports activity on a work task.

ANALYSIS AND TRANSLATION, Similarly to Statement 4, this statement is
concerned with data collectiop and is irrelevant to the construction of the ER
diagram representing the database. For the benefit of those interested in the
‘corresponderice between ER diagrams and English statements, we perform the
following analysis.

The relationship between “work statien” entities and “({on-line) data entry
device” entities is one-to-one, In addition, “employee,” *work task activities,”
and *‘data entry device” are involved in a “report-2" relationship (The name
“report-2” is used to distinguish it from the "“repont” relationship in Figure 15).
The corresponding ER diagram is shown in Figure 19,

STATEMENT 9. There are five worker unions represented in the company, and
every employee belongs to exactly one union.

ANALYSIS AND TRANSLATION. The relationship between “company” entities
and *'(worker) union” entities is one-to-many. In additicn, the relationship
between “employee” entities and “union™ entities is many-to-one. The corre-
sponding ER diagram is shown in Figure 20,
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EMPLOYEE

WORK
STATION

“PERFORM

WORK TASK

M
ERFORME
AT-2
1
WORK JoB
STATICN TYPE

" Fig. 18. An ER diagram for Siatement 7.

l_IDATA ENTRY
DEVICE

REPORT-2

EMPLOYEE

WORK TASK
ACTIVITY

Fig. 19. An ER diagram for Statement 8.
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BELONGS

PLOYEE
EM YE To

LUNION

COMPANY

Fig. 20. An ER diagram for Statement 9.

SraTmvmnT 10, Alhoaeh the cive of the company remains stable, about 20
percent of the employees leave each year and are replaced by new personnel.

ANALYSIS AND TRANSLATION. The relationship between “employee” entities
and “company” entities has been shown in Figure 13, This statement gives only
the frequency of changing (updating) the actual relationship instances berween
“company” entities and “employee™ entities; it does not provide information on
new entity or relationship types.

In the preceding, we have analyzed each statement and derived a corre-
sponding ER. diagram. These individual diagrams can be merged to form an
overall ER diagram. Figure 21 is such a diagram, formed by merging Figures 13
10 20 (without Figures 15 and 19). Since there is no attribute for any relation-
ship in Figure 21, we may use a simple convention in drawing ER diagrams
{using straight lines instead of diamond-shaped boxes to represent relationship
types and no explicit names for relationship types). Figure 22 is the resulting
version of the diagram. Also, since we are modeling the information require-
ments for a specific company only, we can delete the “company™ entity type,
and then Figure 23 becomes the final ER diagram.

3.3 COMPARISON OF RESULTS

What are the differences between the ER diagram derived from the transia-
tion rules and the ER diagram derived by Teorey and Fry? Comparing Figure
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] N N 1 )
COMPANY @ PLANT OCATED STATE
IN
DIVIDED
NTOQ

HAS-2

BELONGS
TO

OB TYPE REPARTMENT

| T

PERFORMS, @

N

YORK N 1 WORK
TASK “ 4 STATION

Fig. 21. Ap overall ER diageam.

EMPLOYEE

23 with Figure 12, we can see that in Figure 12, there are two more entity types
{(COMPARY and CLOCK)' and three more relationship types (EMPLOYEE-WORK-
STATION, EMPLOYEE-JOB-TYPE, and WORK-STATION-JOB-TYPE). I addi-
tion, the relationship type WORK-STATION-WORK-TASK is missing in Figure 23.
Are these differences significant or superficial? Which diagram is more faithful
to the original English description? In the following, we will attempt to address
these questions.

In the figures, we use capital letters {instead of quotation marks) to demote enmtity or
relatioaship type aames.
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STATE

DEPARTMENT

146
T
COMPANY PLANT
I 1 M
N
]
UNION )
1
N N N
EMPLOYEE 308 TYPE
1\ t
N N
WORK TASK

Fig. 22, A revised ER diagram corresponding to Figure 21,

WORK

STATION

Let us first examine the extra entity types. In Figure 23, we do not have the
COMPANY entity type, since we said that we were modeling a specific company.
If we were to accept COMPANY as an entity type, we probably should have two
additonal relationship types as shown in Figure 22: COMPANY-EMPLOYEE and
COMPANY-PLANT. In addition, the relationship type COMPANY~STATE in Fig-
ure 12 is not directly derivable from the original English description. The CLOCK
entity type in Figure 12 is not included in Figure 23, since we said that it was

RS849



ENTITY-RELATIONSHIP DIAGRAMS : 147

N i
PLANT STATE
M
UNION
1
N N
EMPLOYEE 108 TYPE DEPARTMEN
7 t T
N N N
WORK TASK [N 1| WORK
STATION

Fig. 23. The final ER diagram.

related to the data collection activity and was not relevant to the construction of
the database itseif. If we were to include the CLOCK entity type, we should also
include the DATA-ENTRY-DEVICE (see Figure 19) for the sake of consistency.

Now, let us examine the extra relationship types. We think that these extra
relationship types may be derivable from the existing relationship types in
Figure 23. For example, the WORK-STATION-JOB-TYPE relationship in Figure
12 may be inferred by combipning the two relationship types in Figure 23:
JOB-TYPE-WORK-TASK and WORK-TASK-WORK-STATION. The extra relation-
ship EMPLOYEE-JOB-TYPE may be derived by combining the two relationship
types EMPLOYEE-WORK-TASK and WORK-TASK-JOB-TYPE. Similarly, we can
construct the extra relationship type EMPLOYEE-WORK-STATION through other
relationship types. Therefore, the extra relationship types in Figure 12 do not
contain significapt extra information, and they are derivable from the existing
relationship types in Figure 23,

Finally, let us diseuss the relationship type WORK-TASK-WORK-STATION,
which is missing in Figure 12, It seems that this relationship type cannot be
derived completely from other relationship types, since we cannot decide
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whether this relationship type is one-to-one, one-to-many, or many-to-many. We
think that a reason should be given why this relationship is deleted in Figure 12.

In conclusion, Figure 23 aad Figure 2 are very similar. However, Figure 23
15 a more faithful representaiion of the original English description of the
information requirements. It seems that additional information, which is based
on the database designer’s own knowledge of the system, was incorporated into
the construction of the ER diagram in Figure 12. However, this additional
information was not documented, and it is difficult for any person to derive
Figure 12 based solely on the original English descriptions. It is not our
intention to claiti that Figure 23 is better than Figure 12. What we try to do
here is to demonstrate that by systematically applying the translation rules
proposed in Section 2. a more faithful representation can be obtained. We
believe that by following the translation rules we can rely less on the database
designers’ intuition and more on structured methods. We hope that these
translation rules can stimuiate more research on a rigorous and comprehensive
logical database design methodology.

4, CONCLUSION

In this paper, we have proposed eleven basic rules for translation between
Englisk sentences and ER diagrams. These translation rules can be used in the
conversion of an English language description of information requirements iato
ER diagrams. Using an example, we have demonstrated that an ER diagram
more fazithful to the original description can be derived by systematically
applying, the translation rules instead of relying solely on database designers’
intuition.

Certainly, the rules provided in this paper are not complete and mav have

" exceptions. However, we hope this paper will stimulate more research in this
area so that a set of more complete and accurate rules may be defined in the
near future and that a more rigorous methodology for information requirements
analysis and logical database design can be developed,

The author would like to thank Dennis Perry and lichoo Chung for their
contribution of ideas for the transiation rules.
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Entity-relationship model ?

From Wikipedia, the free encyclopedia

used to produce a type of conceptual schema or semantic
data model of a system, often a relational database, and its
requirements in a top-down fashion, Diagrams created by
this process are called entity-relationship diagrams, ER
diagrams, or ERDs.

In software engineering, an entity-relationship model o - o ;@ :
(ERM) is an abstract and conceptual representation of data. } % C% g
Entity-relationship modeling is a database modeling method, | “=2" & G > = I

The definitive reference for entity-relationship modeling is
Peter Chen's 1976 paper.m However, variants of the idea
existed previously,m and have been devised subsequently.
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» 2 The building blocks: entities, relationships, and | ample Entity-r ;olzatigjn lagram using LAaens

attributes - e
» 3 Diagramming conventions
» 3.1 Crow's Foot Notation

4 ER diagramming tools
5 See also

6 References

7 Further reading

8 External links

Overview

The first stage of information system design uses these models during the requirements analysis to describe
information needs or the type of information that is to be stored in a database. The data modeling technique can be
used to describe any ontology (i.e. an overview and classifications of used terms and their relationships) for a
certain area of interest. In the case of the design of an information system that is based on a database, the conceptual
‘data model is, at a later stage (usually called logical design), mapped to a logical data model, such as the relational
model; this in turn is mapped to a physical model during physical design. Note that sometimes, both of these phases
are referred to as "physical design".

There are a number of conventions for entity-relationship diagrams (ERDs). The classical notation mainly relates to

conceptual modeling. There are a range of notations employed in logical and physical database design, such as
IDEF1X.

The building blocks: entities, relationships, and attributes

An entity may be defined as a thing which is recognized as being i
capable of an independent existence and which can be uniquely i} TR
|

identified. An entity is an abstraction from the complexities of
some domain. When we speak of an entity we normally speak of

10:00:35 AM Tuesday, September 21, 2010 http://en.wikipedia.org/wiki/Entity-relationship RS853



some aspect of the real world which can be distinguished from -
other aspects of the real world.’] 1 Two related entities

An entity may be a physical object such as a house or a car, an event such as a house sale or a car service, ora
concept such as a customer transaction or order. Although the term entity is the one most commonly used, following
Chen we should really distinguish between an entity and an entity-type. An entity-type is a category. An entity,
strictly speaking, is an instance of a given entity-type. There are usually many instances of an entity-type. Because
the term entity-type is somewhat cumbersome, most people tend to use the term entity as a synonym for this term.

Entities can be thought of as nouns. Examples: a computer, an employee, a song, a mathematical theorem,

A relationship captures how two or more entities are related to one another. Relationships can be thought of as
verbs, linking two or more nouns. Examples: an owns relationship between a company and a computer, a supervises
relationship between an employee and a department, a performs relationship between an artist and a song, a proved
relationship between a mathematician and a theorem.

The model’s linguistic aspect described above is utilized in the declarative database query language ERROL, which
mimics natural language constructs.

Entities and relationships can both have attributes. Examples: an employee entity might have a Social Security
Number (SSN) attribute; the proved relationship may have a date attribute.

Every entity (unless it is a weak entity) must have a minimal set of uniquely identifying attributes, which is called
the entity's primary key.

Entity-relationship diagrams don't show single entities or single instances of relations. Rather, they show entity sets
and relationship sets. Example: a particular song is an entity. The collection of all songs in a database is an entity
set. The eaten relationship between a child and her lunch is a single relationship. The set of all such child-lunch
relationships in a database is a relationship set. In other words, a relationship set corresponds to a relation in
mathematics, while a relationship corresponds to a member of the relation.

Certain cardinality constraints on relationship sets may be indicated as well.

Diagramming conventions

Entity sets are drawn as rectangles, relationship sets as diamonds. If an entity set participates in a relationship set,
they are connected with a line.

Attributes are drawn as ovals and are connected with a line to exactly one entity or relationship set.

Cardinality constraints are expressed as follows:

» a double line indicates a participation constraint, totality or surjectivity: all entities in the entity set must
participate in at least one relationship in the relationship set;

» an arrow from entity set to relationship set indicates a key constraint, i.e. injectivity: each entity of the entity
set can participate in ar most one relationship in the relationship set;

= a thick line indicates both, i.e. bijectivity: each entity in the entity set is involved in exactly one relationship.

» an underlined name of an attribute indicates that it is a key: two different entities or relationships with this
attribute always have different values for this attribute,

Attributes are often omitted as they can clutter up a diagram; other diagram techniques often list entity attributes
within the rectangles drawn for entity sets.

Chen's notation for entity-relationship modeling uses rectangles to represent entities, and diamonds to represent
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relationships appropriate for first-class objects: they can have

. . . Chen
attributes and relationships of their own.
Person Location
Related diagramming convention techniques:
= Bachman notation IDEFLX )
a EXPRESS .ﬂ' Location

IDEF1X4
Martin notation

(min, max)-notation of Jean-Raymond Abrial in 1974

UML class diagrams Bachman

Born in .
. Person [ - <] Location
Crow's Foot Notation ‘ Birthplace of

Crow's Foot notation is used in Barker's Notation, SSADM -

. . . ' . Martin{ IE {
and Information Engineering. Crow's Foot diagrams represent Crow's Faot )
entities as boxes, and relationships as lines between the boxes. Person Poomil # Location
The ends of these lines are shaped to represent the cardinality Sirthplace of
of the relationship.

Min-Max } IS0

Usage of Chen notation is more prevalent in the United States, .
. ' . . s {11) Bornin
while usage of Crow's Foot notation was used primarily in the Person Location

UK. Crow's Foot notation was used in the 1980s by the Birthplace of (O.N)
consultancy practice CACI. Many of the consultants at CACI

(including Barker) subsequently moved to Oracle UK, where ML <<Relatianshipr>

they developed the early versions of Oracle's CASE tools, N < g_‘:tf; ilﬂ o
introducing the notation to a wider audience. Crow's Foot oo ropaee - Pyt

notation is used by these tools: ARIS, System Architect, Visio,
PowerDesigner, Toad Data Modeler, DeZign for Databases,

Devgems Data Modeler, OmniGraffle, and MySQL
Workbench. CA's ICASE tool, CA Gen aka Information_Engineering_Facility also uses this notation,

ER diagramming tools

There are many ER diagramming tools. Some free software ER diagramming tools that can interpret and generate
ER models, SQL and do database analysis are MySQL Workbench and DBDesigner (open-source). A freeware ER
tool that can generate database and application layer code (webservices) is the RISE Editor.

Some of the proprietary ER diagramming tools are ARIS, Avolution, dbForge Studio for MySQL, DeZign for
Databases, ER/Studio, Devgems Data Modeler, ERwin, MEGA International, OmniGraffle, Oracle Designer,
PowerDesigner, Rational Rose, Sparx Enterprise Architect, SQLyog, System Architect, Toad Data Modeler, SQL
Maestro, Microsoft Visio, Visible Analyst, and Visual Paradigm.

Some free software diagram tools just draw the shapes without having any knowledge of what they mean, nor do
they generate SQL. These include Kivio and Dia. DIA diagrams, however, can be translated with tedia2sql.

See also

Database design

Associative entity

Data structure diagram

Enhanced Entity-Relationship Model
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Object Role Modeling

Three schema approach
Unified Modeling Language
Value range structure diagrams
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an Entlity Relationship {ER} dlagram. This section explains the requirements fac
gur three example databases—muaic, university, and £1ighe—and shows you

their Entity Relatlonship diagrams:

e The music database Is designed to store detalls of a music collection,
ingluding the albums In the collection, the artists who made them, the
tracks on the albums, and when each track was last played.
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Ads by Google - The next section explains these databases, each with its ER diagram and an explanation of the motlvation for s
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Us. collectlon. Because this database is for a personal collectlon, it's relatively simple and stores only the relationships

waw Ness comfApphicall between artists, albums, and tracks. It ignores the requirements of many muslc genres, making It most usefu) for
storing popular music and less useful for storing jaxz or classical music. {We discuss some shortcomings of these
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What it doesn’t do

We've kept the music database simple because adding extra features doesn't help you learn anything new, it just
makes the explanatiens longer, I you wanted to use the music database In practice, then you might censider adding
the followlng features:

® Support for compliations gr varlous-artists albums, where each track may be by a different artist and may then
have Its own associated album-like detalls such as 2 recording date and time. Under this model, the album
would be a strong entity, with many-to-many relationships between artists and albums. -

* Flaylists, a user-controlled collection of tracks. For example, you might create a playlist of your favorite tracks
from an artist.

» Track ratings, to record your opinlon on how good a track |s.

» Spurce details, such as when you beught an albumn, what media It came on, how much you pald, and so on.

e Album details, such as when and where [t was recorded, the producer and label, the band members or sidemen
who played en the album, and even its artwork..

+« Smarter track management, such as modeling that allows the same track to appear on many albums,

Next: The University Database >>
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»>> Post your comment now!
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7 This article 15 excerpted from chapter 4 of the book Learning MySQL, written by Seyed M.M.
“Sated"” Tahaghoghi and Hugh E. Willlams {O'Reilly, 2006; ISEN: 0596008643). Check It out today
nowl | at your favorite bookstore. Buy this Book now.
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+% SmartDraw

Communicate Visually

What are Entity Relationship Diagrams?

Entity Relationship Diagrams (ERDs) illustrate the logical structure of databases.

@ Entity }——( Aurioute )

An ER Diagram

Entity Relationship Diagram Notations

Peter Chen developed ERDs in 1976. Since then Charles Bachman and James Martin have added some sligh refinements to the basic ERD
pringiples.

Entity
An entity is an object or concept about which you want ta store information,
Learn how to edit text on an entity.

Entity

Weak Entity

A weak entity is an entity that must defined by a foreign key relationship with another entity as it cannot be uniquely identified by its awn
attributes alone,

Learn how to edit text on this object,

Entity

Key attribute
A key attribute is the unique, distinguishing characteristic of the entity, For example, an employee's social security number might be the

employee's key attribute,
RS870
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Multivalued attribute

A multivalued attribute can have more than one value. For example, an employee entity can have multiple skill values,
Derived attribute

A derived attribute is based on another attribute. For example, an employee's monthly salary is based on the employee's annual salary.

Relationships
Refationships illustrate how two entities share information in the database structure.

Learn how to draw relationships:
First, connect the fwo entities, then drop the relationship notation on the line,

Cardinality
Cardinality specifies how many instances of an entity relate to one instance of another entity.

Ordinality is alsc closely linked to cardinality. While cardinality specifies the occurences of a relationship, ordinality describes the
relationship as either mandatory or optional. In cther words, cardinality specifies the maximurn number of relaticnships and ordinality -
specifies the absolute minimum number of relationships. ’

Customer

N

1 M
Account 1 Tranzaction

Click here far more cardinalfly notations

To learn howto express cardinality in SmartDraw, click here.

Recursive relationship
In some cases, entities can be self-linked. For example, employees can supervise other employees.
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Non-spatial Database Models 2

by Thomas H. Meyer, Mapping Sciences Laboratory, Texas A&M University, USA

This unit is part of the NCGId Core Curricuium in Geagraphic Information Science, These materials may be used for study, research, and
education, but please credit the author, Thomas H, Meyer, and the project, NCGI4 Core Curriculum in GiScience, All commercial rights
reserved. Copyright 1997 by Thomas H. Meyer.

Your comments on these materials are welcome. A link to an evaluation form is provided at the end of this
document.

Advanced Organizer

Topics covered in this unit

o This unit introduces the terms and concepts needed to understand non-spatial databases and their underlying
data models, including:
o a motivation of the need for database management systems
o an overview of database terminology
o a description of non-spatial data models

Intended Learning Outcomes

e After learning the material covered in this unit, students should be able to:
o explain the purpose of a database management system
o list the major non-spatial data models and their features
o identify the primary distinctions between the major non-spatial data models
Instructors' Notes
Full Table of Contents

Metadata and Revision History

Non-spatial Database Models

1. Motivation: Why database management systems?

» Database management systems (DBMSs) are very good at organizing and managing large collections of
persistent data. :

o We use DBMSs to help cope with large amounts of data because, when problems get big, they get hard,
» Consider the task of finding a particular book in a typical university library.
= Now, reconsider that same task if the library doesn{t keep the books arranged in any particular

order or if the library has no indexes.
o Using a big collection of unorganized things is practically impossible. Structure turns data into
information.
o Persistence means that the data exist permanently; they do not disappear when the computer is shut off.
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» DBMSs are like suitcases: they are somewhere to put stuff so that itOs all in one place and easy to get to.
+ DBMSs help protect data from unauthorized access.
» DBMSs help protect data from accidental corruption or loss due to:
o hardware failures such as power outages and computer crashes
o software failures such as operating system crashes
e DBMSs allow concurrent access, meaning that a single data set can be accessed by more than one user at a
time
o virtually all commercial database applications require the data entry staff to have access to the database
simultaneously.
» For example, an airline reservation system cannot restrict access to the database to a single travel
agent.
o concurrent data access introduces unwanted problems caused by two users manipulating exactly the
same data at exactly the same time.
» These problems can cause the database to be corrupted or for a user(s interface program to never
complete its query.
» These problems are analogous to road intersections: if there are no traffic lights or stop signs,
havoc will ensue.
o DBMSs provide mechanisms to prevent concurrent access problems; these mechanisms are collectively
called concurrency control.

e A distributed DBMS allows a single database to be split apart such that its pieces reside at geographically
separated sites.

o this can provide performance improvements by eliminating transmitting the data across a relatively
slow long distance communication channel (it(}s a lot faster to have the database on your hard drive
than to access it across an Ethernet or via a modem)

o this can reduce concurrency control bottlenecks by giving each user that part of the database which they
need rather than having all the users compete for access to the whole database

« DBMSs are not necessarily meant for data analysis; that is more the job of a spread sheet or some other
special-purpose analysis tool.

o DBMSs are general-purpose tools. It is basically irrelevant to the DBMS what is stored within it.
Software design principles suggest de-coupling domain specific analysis packages from the DBMS to
keep the division of labor clear.

o DBMSs are very good at retrieving a relatively small portion of the database and passing it along for
detailed analysis by a tool designed for that purpose.

o DBMSs often allow integrity constraints to be imposed on the data to insure validity and consistency.
These rules can interfere with ad-hoc analysis in which the user manipulates the data without any
preconceived ideas of how the data should relate to each other.

o DBMSs often do not have adequate facilities to perform complicated calculations; some have no such
facilities whatsoever.

2. Fundamental Concepts and Terminology
e This section presents a few common database concepts and terms.
2.1, Data

o Data are facts. Some facts are more important to us than others. Some facts are important enough to warrant
keeping track of them in a formal, organized way.

o Important data are like the valuables we keep in a bank. They are a small subset of our total possessions but
they are so important that we protect them by putting them in a special, safe place.
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s [DataC is a plural. The singular of Tdata( is Odatum(3.
e "Data" is a broad concept that can include things such as pictures (binary images), programs, and rules.
Informally, data are the things you want to store in a database.

2.2, Spatial vs, Non-spatial Data

» Spatial data includes location, shape, size, and orientation.
o For example, consider a particular square:
= its center (the intersection of its diagonals) specifies its location
= its shape is a square
= the length of one of its sides specifies its size
= the angle its diagonals make with, say, the x-axis specifies its orientation.
» Spatial data includes spatial relationships. For example, the arrangement of ten bowling pins is spatial data.

» Non-spatial data (also called aftribute or characteristic data) is that information which is independent of all
geometric considerations.
o For example, a person(s height, mass, and age are non-spatial data because they are independent of the
persons location,
o ItOs interesting to note that, while mass is non-spatial data, weight is spatial data in the sense that
something[Js weight is very much dependent on its location!

» Itis possible to ignore the distinction between spatial and non-spatial data. However, there are fundamental
differences between them:
o spatial data are generally multi-dimensional and autocorrelated.
o non-spatial data are generally one-dimensional and independent.

» These distinctions put spatial and non-spatial data into different philosophical camps with far-reaching
implications for conceptual, processing, and storage issues.
o For example, sorting is perhaps the most common and important non-spatial data processing function
that is performed.
o It is not obvious how to even sort locational data such that all points end up Onearby[ their nearest
neighbors.

These distinctions justify a separate consideration of spatial and non-spatial data models. This unit limits its
attention to the latter unless otherwise specified.

2.3. Database

s A database is a collection of facts, a set of data.
o Itis like the contents of a bank's vault.
o The information in a phone book is an example of a database.
o Pay carefully attention to the fact that the book itself is not the database.
o Rather, the database is the information stored on the pages of the book, not the pieces of paper with ink
on them,

2.4. Repository

¢ A repository is a structure that stores and protects data.
» Repositories provide the following functionality:
o add (insert) data to the repository
o retrieve (find, select) data in the repository
o delete data from the repository
» Some repositories allow data to be changed, to be updated. RS875
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o This is not strictly necessary because an update can be accomplished by retrieving a copy of the datum
from the repository, updating the copy, deleting the old datum from the repository, and inserting the
updated datum into storage.

¢ Repositories are like a bank vault. They exist mainly to protect their contents from theft and accidental
destruction.

o Security: repositories are typically password protected, many have much more elaborate security
mechanisms,

o Robustness: Accidental data loss is safeguarded against via the fransaction mechanism.

» A fransaction is a sequence of database manipulation operations.

» Transactions have the property that, if they are interrupted before they complete, the database
will be restored to a self-consistent state, usually the one before the transaction began.

» If the transaction completes, the database will be in a self-consistent state.

» Transactions protect the data from power failures, system crashes, and concurrent user
interference.

+ An example of a commercially available repository is Kala (Simmel and Godard 1991).
2.5. Database Management System (DBMS)

o A database management system is a data repository along with a user interface providing for the
manipulation and administration of a database. A phone book is an example of a DBMS.

o Unless specified otherwise, a DBMS will hereafter be understood to be a software system, a program {or suite
of programs) that is run on a digital computer. A few examples of commercially available DBMSs include
Gemstone, O,, Versant, Mattise, Codasyl, Sybase, Oracle, DB2, Access, and dBase.

o A DBMS is like a full-service bank, providing many features and services missing from the comparatively
Spartan repository.

2.6. Queries

+ Many DBMSs provide a user interface consisting of some sort of formal language.

o A data definition language (DDL) is used to specify which data will be stored in the database and how they
are related.

o A data manipulation language (DML) is used to add, retrieve, update, and delete data in the DBMS.

e A query is often taken as a statement or group of statements in either a DDL or a DML or both. Some
researchers view queries as read-only operations, no data modifications are allowed {Codd 1990, p. 21).

o A query language is a formal language that implements a DDL, a DML, or both. Examples of query
languages include SQL (Structured Query Language), QUEL, ISBL, and Query-by-Example.

2.7. Data Models

e A data model is mathematical formalism consisting of two parts (Ullman 1988, p.32):
o A notation for describing data, and
o A set of operations used to manipulate that data.
o A data model is a way of organizing a collection of facts pertaining to a system under investigation.

o Data models provide a way of thinking about the world, a way of organizing the phenomena that interest us.
» They can be thought of as an abstract language, a collection of words along with a grammar by which we
describe our subject.
o By choosing a language, we pay the price of being constrained to form expressions whose words are
limited to those in the language and whose sentence structure is governed by the languageJs grammar,
o We are not free to use random collections of symbols for words nor can we put the words together in
any ad hoc fashion.
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A major benefit we receive by following a data mode! stems from the theoretical foundation of the model.
o From the theory emerges the power of analysis, the ability to extract inferences and to create
deductions that emerge from the raw data.

Different models provide different conceptualizations of the world; they have different outlooks and different
perspectives.
o There is no universally agreed upon best data model so this unit presents the most common ones.

DBMSs are seen to be composed of three levels of abstraction:
o physical: this is the implementation of the database in a digital computer, It is concerned with things
like storage structures and access method data structures.
o conceptual: this is the expression of the database designer(ds model of the real world in the language of
the data model.
o view: different user groups can be given access to different portions of the database. A user groups
portion of the database is called their view.
This unit is concerned mostly with the conceptual level.

3.

Common Data Models

This section presents an overview of the most common data models

3.1. Entity-Relationship Model

» The Entity-Relationship (ER) model is generally attributed to (Chen 1976).
e The ER model envisions the world as comprised of entities that are associated with each other by

3.1.1.

3.1.2.

relationships. All of the entities of a particular type are collected together into enfity sefs.
Entity sets and relationships can be depicted graphically in an ER-diagram.

Entities

Entities are distinguishable Oreal-world(} objects such as employees, maps, airplanes, or bus schedules,
o ODistinguishable] means that all entities can be uniquely identified.
o Entities have common attributes that define what it means to be such an entity.
o Any particular real-world object does not necessarily have a single or best representation as an entity.
» For any given real-world object, different modelers can choose different sets of attributes of the
object that are of interest to their particular situation.
» This results in the same object being modeled differently.

Entities are collected into entity sefs.
o Entity sets are depicted as rectangles in ER diagrams.
o Their attributes are depicted as ellipses attached to the rectangles by lines.

Relationships

A relationship is a list of entity sets.
o Notation: two entity sets 4 and B that stand in relationship r is written 4 r B. See the next bullet for
examples.

Types of relationships (see Figure 1.):

o aggregating relationships:
geregating p RS877
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= one-one: if 4 r B and r is one-one then each entity of B is in relationship with at most one entity
of A and vice-versa.

» For example, if CAPTAIN commands VESSEL and commands is one-one then, in our
model, each vessel has at most one captain and each captain commands at most one vessel
at a time.

= many-one: if 4 r B and r is many-one then each entity of 4 is in relationship with at most one
entity of B but not vice-versa.

» For example, if CREW assigned-to VESSEL and assigned-to is many-one then, in our
model, a vessel has many crew members but a crew member is assigned to only one vessel.

» many-many: if 4 r B and r is many-many then each entity of 4 can be in relationship with any
number of B entities and vice-versa.

» For example, if VESSEL patrols REGI/ON and patrols is many-many then, in our model, a
vessel patrols many regions and a region is patrolled by many ships.

o isa (read Ois a0d) relationships: if 4 isa B then A is a specialization of B, or, conversely, B is a
generalization of 4.
n For example, if CAPTAIN isa CREW then, in our model, captains have all the attributes of crew
members but not vice versa.
» The isa relationship allows hierarchies to be established among entity sets.

» A Relationship is depicted by a lozenge with lines connecting it to the relevant entity sets.

» The Entity-Relationship model lacks an underlying formalism and is, therefore, used more for general
conceptualization than for creating physical models
o (indeed, some authors do not acknowledge the ER model as a data model at all).
o It is not uncommon for a conceptual design to be expressed in the ER model and then DOtranslated(]
into another model for implementation.

3.2. The Network Model

» The network data model is based upon the concept of a structure such as is found in programming languages
like C or Pascal.
o ER entities can be modeled as structures with the entity s attributes corresponding to the structurells
fields.
o Entities are distinguished by their location, /.e., the Ophysical] address of the structure that is holding
them. Thus, two structures of identical value represent two separate entities.
« Entity sets can be implemented as files whose records match the structures.
« Relationships are created with explicit linkages (viz. pointers) from structure to structure.

e Codasyl is an example of a DBMS based on the network model (Olle 1978).

» The network model has no formal semantics nor a high-level query language. Database manipulation was
done via custom programs often written in COBOL.

o Network model databases are hand-coded and, therefore, can be very efficient in their space utilization and
query execution times; all the relationships are JhardwiredO or precomputed and built into the structure of
the database itself.

¢ The price for such performance is inflexibility and great difficulty of use (among many other things).

3.3. The Relational Model

o The relational model was introduced by Codd (1970) and has been the inspiration of an entire generation of
database management systems that are based on the concept of a relation which is a set of tuples.
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3.3.1.

3.3.2

3.3.3.

Tuples

A tuple is a set of facts that are related to each other in some way (perhaps only by the fact theyOve been put
together in a set).

Each fact in a tuple is a datum whose value comes from a specified domain (e.g., the domain of all integers,
the domain of all character strings of length 255 or less, efc.)

Formally, let D o Dn be » sets of values constituting » domains (» is usually greater than zero but that is
not strictly necessary). A fuple tisasetof valuest = {d,, ..., d, }, such that 4, is an element of D, ..., and
dn is an element of Dn. The domains are called affributes.

Relations

Formally, let D, ..., D, be n domains. A relation R is a set of tuples over the Cartesian product D, x ... X
D

n .
In English, a relation is a (possibly complete) subset of all the possible tuples formed by the Cartesian product
of the domains.
Since tuples are sets (of values) and a relation is also a set (of tuples), relations are sets of sets.

o a file is a list of records

o atable is a list of rows

o arelation is a set of tuples

Relations are naturally represented as tables.

o Tables are not relations because relations cannot have duplicate tuples and there is no such stricture on
tables. However, it is perhaps convenient to think about relations as tables so long as the distinction
remains clear.

o Most (if not all) commercial Orelational 0 DBMSs violate this principle: they allow duplicate tuples.

The use of relations as a data modeling tool becomes apparent when we have a relation, say, DOUR_DEMT]
with fields {guadname, zone _code, mappingcenter}.
o It happens that the USGS has a digital elevation model named OPLACITAS NM( in UTM zone 13
that was created by the Forest Service Mapping Center,
o Then, the presence of a tuple in the OUR_DEM relation whose
" w guadname attribute has the value JPLACITAS NM O and
a zowne_code attribute has the value 0130, and
» mappingcenter attribute has the value OFST,
o indicates that we have the Placitas DEM in our possession.

Tuples, Relations and Keys

Relations are sefs of tuples; consequently, no two tuples that are elements of the same relation can have
identical values for all their attributes. That is to say, there are no duplicate tuples in a relation.
All tuples in a relation can be distinguished by the values of their attributes.
o Any set of attributes whose values necessarily uniguely identify a tuple are said to be a key.
Database designers choose some attribute set to be a key for their database s relations.
o This key is known as the primary key.
If the primary key of one table appears as an attribute of a different relation, the key is known as a foreign
key in the other relation.
A key uniquely identifies its tuple. Therefore, a tupleUs key is often used as a surrogate for the entire tuple.

3.3.4, Relationships

R5879
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» Not surprisingly, the relational model represents relationships with relations.
¢ Figure 2 depicts a relational database that was designed from the ER-diagram developed above.,
o Key attributes are denoted in bold face.

o [fyou wish to work with these examples, you can download either:
1. the Microsaft Access97 .mdb file by SAVING the files at:
htp:tinegia.uesh.edu/giscc/units/ufl4S/data/samples.mdb
w NOTE: you can do this by right clicking (PC and Unix computers only) on the link above
2. ASCII text for the tables by clicking their names below.
CAPTAIN CREW PATROLS
REGION SOTL VESSEL
» The attribute names are on the first row, character strings are delimited with double quotes ("}
and the fields are comma delimited.

» Aggregating relationships are represented by embedding the primary key of one relation into another relation
as a foreign key:
o one-one: if A r B and r is one-one then the primary key of 4 can be embedded in B or vice versa or
both.

» For example, suppose CAPTAIN commands VESSEL and that commands is one-one.

» Suppose further that cptn_name is the primary key of CAPTAIN and vessel_name is the primary
key of VESSEL.

» Then, CAPTAIN could have an attribute commands whose value is that of vesse/_name for the
vessel that captain commands.

» It is equally reasonable to have an attribute commanded by in VESSEL whose value is that of
name for the captain commanding the vessel.

o many-one. if A r B and r is many-one then the primary key of B can be embedded in 4 but not vice
versa.

» For example, suppose CREHW assigned-to VESSEL and assigned-to is many-one.

» Suppose further that crew_name is the primary key of CREW and vessel_name is the primary key
of VESSEL.

» Then, CREW could have an attribute assigned_fo whose value is that of vessel/ _name for the
vessel this crew member serves on.

»n However, VESSEL cannot have an attribute roster because roster would have to be a set (many
crew members per vessel) and the relational model stipulates that all domains are atomic; no
collections.

o many-many: if A r B and r is many-many then neither primary key can be embedded the other table.
Again, the difficult lies in the atomicity rule for domains. So, for a many-many relationship, we must
create a separate relation whose attributes include but are not limited to the primary keys from 4 and B.

w For example, if VESSEL patrols REGION and patrols is many-many.,

» Suppose further that vessel_name is the primary key of VESSEL and region_name is the primary
key of REGION. Then we have a third relation PATROLS with attributes vessel_name and
region_name.

» such relations are sometimes called join supports

» such relations are no different in any way from any other relation

» isa relationships are handled as the other relationships:
o one-one: Suppose CAPTAIN isa CREW.
s Then there is a one-one relationship between CAPTAIN and CREW so the primary key of CREW
can be used as the key in CAPTAIN.
» The one-one nature of this relationship indicates that the two tuples really give details of the
same entity; they are sort of like a single tuple that has been split in two.
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o many-one: Suppose we are modeling WWII combat vessels, known collectively as “ship(s) of the
line” (SOTL). It happens that a ship design can be used as the plan for many individual vessels
{obviously).

» The design is known as a Jclass and the vessels made to that design are said to belong to that
class.
» For example, the USS Missouri belongs to the Iowa class of battleships.

We model this relationship with a relation SOTL which has a single tuple for each class of

warship. Thus, VESSEL isa SOTL,

The SOTL relation has attributes that are common to all ships of the line. For WWII vessels, this

might include attributes such as the number of primary guns, size of the primary guns, efc,

s The tuple in SOTL for the lowa battleships gives information that is common to all lowa
class battleships (e.g., nine 16-inch guns, etc.).
» The tuple in VESSEL for the USS Missouri holds the information specific to that vessel
including the fact it belongs in the Iowa class.
= Therefore, the primary key of SOTL is embedded in VESSEL, not vice versa.
Compare many-one isa relationships with one-one isa relationships.
Ullman restricts relationships to be one-one (Ullman 1988, p. 35).

3.3.5. Query Languages

¢ Codd invented two early languages for dealing with relations: one was algebraic and the other was based on
first-order predicate logic (Codd 1971). These languages have the same expressive power.
o Relational Algebra
» [J[an] algebraic notation [J where queries are expressed by applying specialized operators to
relations{] (Ullman 1988, p. 53)
= see (Codd 1990, pp. 61-144) for a presentation of the relational algebra.

o Relational Calculus
s T[a] logical notation [ where queries are expressed by writing logical formulas that the tuples in
the answer must satisfyC (Ullman 1988, p. 53)
a see (Ullman 1988, pp. 145-160) for a presentation of the relational calculus.

e The most common commercial query language is the Structured Query Language, or SOL.
o Despite its reputation as a relational query language, SQL does not fully support the relational model (it
includes things that are not in the model and omits things that are. See (Codd 1988) and (Date 1987)).

3.3.6. Relational Database Management System (RDBMS)

o A relational database management system is a DBMS based on the relational model as defined by (Codd

1990).
« There is no commercially available DBMS that fully implements the relational model as defined by (Codd
1990). Some are coming closer. Not everyone agrees that this strict lack of conformance is a Bad Thing.

3.3.7. Advantages of the Relational Model

e Codd (1990, pp. 431-439) presents many advantages of the relational model. Some of them are highlighted
below:

» The relational model is truly a mathematically complete data model, This solid theoretical underpinning is
responsible for
o ad hoc query languages whose queries can be automatically compiled, executed, and optimized without

resorting to programming

o correctness: the semantics of the relational algebra are sound and complete
RS881
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o predictable: the consistent semantics enables users to easily anticipate the result of a given query

o Adaptability: making a change in the structure of the tables in the network model requires programmatic
making changes to all the database(s queries. As a result, the network model is inflexible in the extreme.
o The relational model cleanly separates the logical from the physical model and this decoupling
mitigates or eliminates these problems.
o Also, the relational modelUs integrity constraints are very helpful in ensuring that structural changes
did not adversely effect the meaning of the database.

o Multiple views: it is straightforward to present different user groups different views of the same database.

o Concurrency: a full theory of transaction concurrency control exists which depends upon the theoretical
formalisms of the relational model. .
o This theory guarantees the correct execution of concurrent queries (indeed, it defines what Ocorrect(]
means!)

3.4. The Object Model

3.4.1. What is the Object Model?

« The word (Jobject( is similar to the Entity-Relationship concept of an OentityO although Oobject(] is more
general.
o I recommend taking Clobject(] in the spirit of [Jobjects in the physical world.O
o Objects are things but they are not limited to physical, tangible things. For example, data structures
(e.g., a hash table) can be objects.
o All objects are distinct and, like the network model, are made distinct by an identifying attribute, the
object ID.

» Like the other models, the object model assumes that objects can conceprually be collected together into
meaningful groups. These groups are called classes.

» An object grouping is meaningful because objects of the same class must have common attributes, behaviors,
and relationships with other objects.

» Unlike entity sets and relations, classes do not actually hold the objects of that class.
o Classes are purely conceptual,
o There is nothing in the object model that is equivalent to either a entity set or a relation (there could be
but itTs not required by the model). '
» Like the network model, the relationships among objects are specified via a OphysicalJ link (pointer)
between objects.
e According to Rumbaugh ef a/. (1991), OThe object model describes the structure of objects in a system [
their identity, their relationships to other objects, their attributes, and their operations.

» The DARPA Open OODB project proposes the following as the essential features of the OO data model
(Blakeley 1991) and (Rao 1994, p.72):

o Object identity: the ability of the system to distinguish between two different objects that have the same
state. The state of an object can be shared by several objects via object identity.

o Encapsulation: a kind of abstraction that enforces a clean separation between the external interface
{behavior) of an object and its internal implementation. Encapsulation requires that all access (or
interaction} with objects be done by invoking the services provided by their external interface.

o Complex state: the ability to define data types whose implementation has a nested structure. The state
of an object could be built from records of primitive types, other objects, or [collections] of objects,

o Type extensibility: the ability to define new data types from previously defined types by enhancing or
changing the structure or behavior of the types. Type inheritance is a mechanism used to define new

10:08:36 AM Tuesday, September 21, 2010 http://www.ncgia.ucsb.edu/giscc/units/uQ45/ Rs882



types by enhancing already existing behavior.
o Genericity: The types of the object data model with which the object query language collaborates must
be generic. That is, as a new type is added to the system, it must be queriable.

» There is no universally agreed upon object data model but The Object-Oriented Database System Manifesto
(Atkinson, ef al. 1989) gives a framework being considered from which to derive a standard.

o According to Rao (1994), OThe object-oriented database (OODB) paradigm is the combination of object-
oriented programming language (OOPL) systems and persistent systems. The power of the OODB comes
from the seamless treatment of both persistent data, as found in databases, and transient data, as found in
executing programs.C

o Note that the emphasis with QODB, like the network model, is towards programmers, not end users.
"o This point is further emphasized by the primary interface to OODBs being OOPLs.

« [ suggest (Booch 1994) for a good introduction to object-oriented design and analysis.
3.4.2. Inheritance (isa) Relationships and Typing

» Many object-oriented models take classes to be a typing mechanism (for example, Eiffel (Meyer 1997) and
C++ (Stroustrup 1997)).
e The type of an object is its class; an object is an instance of its class.
o For example, the number 2.3 is an instance of the class of rational numbers.

» Interpreting classes to be types implies the inherent ability of users to create their own data domains.

» Inheritance can be viewed from two perspectives (Cusack 1991}):
o incremental. the process of adding attributes and functions to an existing class (the base class).
new attributes/functions can added to the new class that were not in the base class.
this 1s a technique for code reuse.
no typing information is implied by this relationship.
for example, suppose that there is a class PERSISTENT that has the functionality of
automatically storing its objects in a database. Any class that inherits PERSISTENT
OmagicallyD gains the ability to do likewise.
o subtyping: atechnique for arranging class definitions in a hierarchy satisfying the condition that
members of the subclass are also members of the superclass.
= subtyping constitutes the isa relationship.
» old attributes/functions can change type so long as the new type is more specific (it inherited
either directly or indirectly) than the original base class.
= 0ld attributes/functions cannot be removed.
= old functions can be provided with new implementations so long as the interface to the function
remains unchanged (or is changed via specialization as indicated above)

+ Various object models span the gambit of inheritance relationships:
o full repeated multiple inheritance (Eiffel, C++)
o single inheritance (Java)
o no inheritance (Actor, Ada)

3.4.3. Encapsulation

s Objects encapsulate their attributes and the behaviors. This implies:
o there is no interaction with an object that does not go through a publicly published interface
o objects manipulate their own state; the definition of class includes the object's behavior manifested as
functions and procedures.
RS883
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o an object(s state cannof be manipulated by anything external to them (at least, not without
permission).
» For example, in a non object-oriented language such as C, let's say a programmer writes a procedure to
change the values of a structure holding the position of a graphics primitive.
o In an object-oriented language, the programmer creates a graphics primitive class that has its positional
information along with an internal procedure that changes its own position.
o The programmer Osends a message[] to the object requesting it to change its own position.
« The advantage of encapsulation is that the implementation of any behavior can be changed without effecting
any other class in the system. This helps de-couple the classes and reduces the complexity of the system.

3.4.4. Comparison to the Relational Model

» The object model differs from the relational model in (at least) the following ways:
o The object model allows complex objects to be attribute domains; this is prohibited in the relational
model.
o The only complex type available in the relational model is the relation.
» The object model restricts all system entities to be objects which is a more general concept than a
relation (relations can be objects but not all objects are relations).
o The relational model allows no duplicate tuples and, consequently, entities are identified by their
attribute values.
» The object model assumes the existence of an object ID which uniquely identifies its object and
is, possibly, invisible to the user.
o Objects are instances of classes and classes constitute the typing system of the model.
a There is no concept of class-level typing in the relational model; everything is a relation.
» The relational model supports user-defined domains but this is applied at the attribute level
whereas, with the object model, the class is also a type.
» The equivalent in the relational world would be for relations to constitute types, as well.
o There is no generally accepted formal object model.
w The relational model is well-defined, sound, and complete.
o Relations hold all tuples. There is no equivalent for objects; there is no set or anything else that
contains all the objects of a class.
o There are many higher-order, non-programming query languages for the relational model. There are
few equivalents for the object model (UniSQL is an example).
o The object model is aimed more at programmers than at end users; the reverse is true of the relational
model, -

4. Summary

e This unit has presented many of the more common reasons why people need and use database management
systems.

o A DBMS provides for the storage, retrieval, removal, and analysis of large quantities of data.

o A DBMS provides safety and security from accidental loss or theft of data.

o A DBMS is analogous to a full-service bank:
n data are like valuables,
» a database is the collection of all the valuables stored in the bank,
= arepository is like a vault, '
= a DBMS is like the entire, full-service bank.

= The most common data models
o Entity-Relationship (ER)
= real-world things are modeled by entfities. RSH84
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= all entities of the same type are collected together into an enfity set.
« the relationships between entity sets are represented by relationships.
o Network
» essentially a programmer's database model
z efficient but inflexible and hard to understand
o Relational
= its only complex data type is the relation
it is the only complete data model
aimed at users instead of programmers
relational query languages are easier to use than full-blown programming languages
rich underlying theory
» separation of implementation and design
o Object-Oriented
» an extension of object-oriented programming
no generally agreed upon formal data model
great freedom regarding complex data structures
inheritance
user-defined types
encapsulation

5. Review and Study Questions

5.1. Essay and Short Answer Questions

o What is the difference between a spread sheet program and a database management system? When would
you use one or the other?
+ Why bother with data modeling? Is there anything "wrong" with just putting data into the database in
whatever way seems good at the moment?
What are the strengths and weaknesses of the Entity-Relationship data model?
What are the strengths and weaknesses of the Network data model?
What are the strengths and weaknesses of the Relational data model?
What are the strengths and weaknesses of the Object-Oriented data model?
The relational model uses "value" identity, meaning that entities can be distinguished by examining the values
of their attributes. Neither the network nor the object model follow this approach.
o First: do you feel that this distinction is significant? Why or why not?
o Second: What are the advantages and disadvantages of each approach?
Explain the distinction between aggregate and inheritance relationships.
What is a "complex" object?
It is always possible to find a primary key for any relation. Why?
Why are tables not relations?

5.2. Multiple-choice questions

o What relationship does a particular, individual book stand in with respect to libraries?
1. one-one
2. many-one
3. one-many
4, many-many
¢ What relationship does a book title stand in with respect to libraries?
1. one-one
2. many-one RS88s
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3. one-many
4. many-many

Choose the best or most appropriate answer(s) to the question.
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diagram {(ERD) or ER diagram, a type of Conceplual Data Model or Semantic Oata Model.

History [edl]
ER Diagrams ware first intraduced by Chatles Bachman. “Bachman Diagrams™ described data
strucluras, howavar he did however go Turthar and tecognised the need to model al a higher level of
abshraction

antity to mean a particular objcct being considered: the term entity class wll mean an enlire graup
o! entilies which are sulhiciantly simular, in terms of alinbutes Ihat descrbe them, to be considerad
callechyely  enlity sel assooiates a group of entitics in one entily class vath one enlity ol a
ditimrent antity ¢lass in a subordinate relabonship” page & gl “Bachman, & W (1968) Data Struclure
Diagrams DATA BASE 1(2) 410"

Seo a fuller discussien of the whols topic of Bachman and Chen dragramming in “The Entity
Retatonsihip Modet And Prachcal Data Modelling 8y Stava Hitghman 2004, Journal of Coneeptual
Modeling, Apni 2004”

ER diagrams were populansed by Or. Pin-Shan (Peter) Chen {#4l th) in 1976, but he drew on the
previous work ol his colleagues, one pf whom was Charles Bachman,

Mention should alse be made of J Barme Leigh "M, Leigh bagan his mtarest in E-R modeling
techmques as a systems engineer for IBM in the UK, developing his firsl E-R diagrum in 1971 for an
annuity system of Royal Insurance He was a recognized leader of transaclional and database
systems desgn for IBM, i the insurange indusitry He evangelized lhe use of distribuled intelhgence
and disinbuted daabase architectures Ihroughout the 1970's." See meeting notice for DAMA
FhitagelphiDelaware Walley 10th January, 2007. While at CAC), London he worked wilh a number of
key professionals including lan Palmer, Richard Barker and Kenh Shart all of whom made significant
contnbutions to lhis lald

“Nete -
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Conceplualty while detning ERD in cantext of data modeling, s application is nol restncled to the
tradiional database design precess only. For instance, it can alse be applied as a process design teol
where each process can be defined as an anlity and relationshup 10 anather process can be !
estabhshed based on the allnbutes associated to each indwidual entity . ;
I
1

Also, Object onented design and analysis can also be heiped lhrough an ERD, where each object

can be defined as an enlily along with respective aitnbutas An ERD can also facibtale coddfication of |
messaging by use of an object-oriented programmng (OOP} language for inlerachon of abjecls ina |
system, In object onented design context, an entity can be visualized as an individual object ar a

group of simular abjects instantiated rom a class of objects (also refarred 1o 8s instances of an

obocl)
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object of their accupation or labor  hatter; tifer; tinner;
mognshiner }, or from thelr place of arigin or abede

[ fcefander; sputhernar; viflager 3, or designating elther
persans or things from some special characteristic or
circumstance { six-footer; threa-master; testotaler; fver;

tenner ).

2. a suffix serving as the regular Engllsh formative of agent
nouns, being attached to verbs of any origin { bearer; cregper;
employer; harvester; teacher; theoprizer ).

Compare -ler!, -yer.

origim:

ME -er ( 2 ), a coaloscence of O -ere agentive suffix {c. OHG -3,
Goth -are/s < Gmg *-arfaz (> Slay *-ari ) < L -arius ~ary) and OE
-ware farming nouns of ethnic or residential orig. {as Rdmware
Romans), €. DHG -3ri < Gmc "«warfoz peogle

-ar?

a noun suffix accurring in loanwords from french In the Middle
English period, most often names of occupations { archer; butcher;
butler; carpenter; grocer; mariner; officer ), but also other nouns

{ corner; danger; primer ), Some historical Instances of this suffix,
as in banker or gardengr, where the base is a recognizable modern
English word, are now indistinguishable from dengminal formations
with -er !, as muffer or potter.

Origin:
ME < AF -er, equlv. to OF -er, -iar < L -3rius, -anum, Comparg -
ary, -eer, -igr?

-gr3

a termination of nouns denoting action or process: dinner;
refoinder; remalnder; trover,

Origin:
< F, orig. nf. suffix -er, -re

-ar

a suffix regularly used in forming the comparative degree of
adjectives: harder; smaliler.

Origin:
ME -ar(e), -re, QE -ra, -re; €. G -&¢

a3

a suffix regularly used in forming the comparative degrec of
adverbs: faster.

Origin:
ME -er (e ), -re, QF -or; ¢. OHG -or, G -ar

-aré

a formal element appearing In verbs having frequentative meaning:
flicker; futter; shiver; shudder.

Origin:
ME; QE -r-; ¢.G-{e)r

-ar?

2 suffix that ereates wnformal or Jocular mutations of more neutral
words, which are typically clipped to a single syllable if polysyllabic,
befare application of the suffix, and which sometimes undergo other
phonetlc alterations: bed-sitter; footer; fresher; rugger. Most words
formed thus have been limited to English public-school and
university sfang; few, IFf any, have become current in North America,
with the exception of soccer, which has also last its earlier Informal

character,
Compare -ers.
Origin:
prob. modeled on nonagantive uses of <er! ; said to have first
mrarma mormant im Liniassih allame s P —on
LY > e Calt, i~ W 107978 RSBgs
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E.R.

1 East Ridlng {Yorkshire),

2. East River {New York City).

3. King Edward. Origim:
< NL Edwardus Rex

4. Queen Elizabeth. Qrigin:
< NL Efizabeth Regina

5. emergency rgom,

amergency room

-Haoun
a hospita! area equipped and stalfed for the prompt treatment of
acute Hiness, trauma, or other Medical emergencies, Abbraviation:
ER

T ebonary ran Uratadyed .
Hasend on it R.lnd?m Fouter D orae y  [Rar,n Hopees" Ine 204G
U Thd Gages P Len TGER

World English Dictionary

ert (s, 3:} i

— interj
a sound made when hesitating In specch

er?

- the internet domain name for
Eritrea

Er

— the chemical symbol for
erbum

— abbraviation for
1. {in the US) Emergency Room (in hospitals)
2. Elizabeth Regina

3. Eduardus Rex
[Latin: Queen Elizabeth}

Cai ns Englsh Dectionary - Complete & Unabndaed t0ih Cd tion
2040 T TLam Cotns Sons & Co L 1575, 1980 € HarperColins

Publahers 1058 2800 2003 IG5, 3004, J007 200)
Cre This Sonrce

Word Origin & History

-ar

suffix used to make jogular or familiar formatlons frem common or
proper names { soccer being ane), first attested 1860s, English
schoalboy slang, "1ntroduced from Rugby School Into Oxfard

University stang, orig. at University College, in Michaelmas Term,
1875" [CED, with unusual precision].

er

as a sound of hesitation ar uncertalnty, attested from mid-19¢.
Omkne T pmiatogy Chenouary < I010 Dauglas Harper

Gl This Sewrer

Medical Dictionary
emergency room definltion
Function: n

: a hospital room or area staffed and equipped lor the reception and

treatment of persons with conditions (as liness or trauma) requiring
immediate medical care

Er definitlon
Function: symbao!
arblum
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ER definition
Functlon: abbreviglion
CMmergency roam

Maorram Yagboters Medical Drehionary, = 2007 Mernam-YWepsier Ing
C-le Thes Soures

emergency room n.
The section of a health care facllity Intended to provide rapld
treatment for victims of sudden iliness or trauma,

Er
The symbo! for the element erblum .

ER abbr.
endoplasmic reticulum

T Ariwcncnn HertageS Siedinga's Raedueal {5 onary

firpprait 2 2007 20Dt 19hb by bioea™en A e Compuny Bubhisked T, toienion Wit
Canpany

£ te Th s Sourge

Science Dictionary
Er
The symbol forrblum

erblum <] (Gr'bE-am) Pronunciation Key

Symbokr

A salt, silvery, metallc element of the lanthanide series. It is used
as a neutron absorber in nuclear technolagy and in hight
amplification for fiber-aptic telecommunications. Atomic number 68;
alomhc weight 167.26; melting point 1,497°C; bcllmg point 2,900°C;
specific. aravityg p51; vatence 3. See Periodic Table

Thio Amicncon Heatage® Soence Dhehanary '
Copyrgn 2 2002 Pubished by Haughton W A e receryed
Caie Tha Squise

Computing Dictionary
ER definltion

Entity-Relationshig

er definltion

networking

The country_code for Erltrea,

{1995-01-27)

Pl Free On bne Cebandey of Computing, 72 Deres Hewe 7010 nitp Maldas org
Ce This Sgaicre

Abbrewatlons & Acmnyms

Er
erbium

ER
3, emergency room

2. endoplasmic reticulum

3. Eritrea (interna:lonal vehicle lD]

Encyclopedia
Er.

(Er), ¢chemical element, rare-earth metal of the lanthanoid serles of
the periodic table. Erblum is a graylsh silver element that also otcurs
as a series of pink compounds, It had limited commercial uses until
the age of fibre-optic telecommunications, when it became an
important constituent of the signal repeaters in long-distance
telephone cables.

Learn more about Er with a free tria! on Britanmca.cam.

Eovtpaiolat d b d@nng 2dvd entynapeed o duldne St ey
U TR Soueie

Famous Quotations
Er

“This Nichalas was risen for to plsse,
And thoughte...”
"Someday our grandchitdren will Ivok up at us and say, "..." RSBOO
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“God is subtle, buk he is not maticious.
[Raffimer...”

"Whan that the firste cok hath crowe, anoon
Up rist..."

“At breakfast this Saturday moming, the Indian ... aske...”
More Quotes

Popular Subjects:

Frlendship Funny Inspirationa!_ Life Love Proverbs

Search another word or see ER on Thesaurus | Reference
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TeamHealth

Leader in emergency medicine and
hospitalist staffing and management
www.teamhealth.com

Collaborative Fusion, Tnc
Leading provider of ESAR-VHP and incident management solutlons.
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poered Tt uts

D 1R | scaren

RS901
10:15:20 AM Tuesday, September 21, 2010 http://dictionary.reference.com/browse/ER



40

——— - e e = B T e R ciee e s mme e

Visual Parecigm B Visual Paradigm

T ™ T A ST - AT o gy ] e Pt 'E'_-'":;-'fr"."ff-'?"-:"""""‘,, ) ST T A it St o B eyl T i’ S x o SAFTT I T g
A A R R R T T RS VT T EERES = F UL AP A i e S w3,

Data Modeling
Gallery Home Entity Relationship Diagram

Entity Relationship Diagram is a specialized graphic that illustrates the interrelationships between

Visual Modeling entities in a database.

UML 2 Diagrams
[ Entity Relationship Diagram | One-to-one Relationship ]
Use Case Modeling [ One-to-many Relationship | Many-to-many Relationship ]
[ Copy SQL Statements from Tables ]
[ Copy 8QL Statements from Relationships ]
{ Synchronization to Class Diagram ]

Reoguiremants Capturing

Data Modeling

ObjJect Relational Mapping [ Tutorial | Entity Relationship Diagram Demo ]

Documentation Generation

Entity Relationship Diagram Sample
Code Engineering The Entity Relationship Diagram (ERD) illustrates the logical structure of the databases.
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Journal Entry Reversal Entity Relationship Diagram Explanation
When developing a database design, there are many elements that are confusing and difficult to decipher. That is
where an entity-relationship diagram (ERD) comes in. ERD’s are used to describe the data requirements in a
database system. They are used to describe the relationships between the entities (Entity Relationship, paragraph 1).
Entities are anything which an organization needs to store data, A diagram is put into a picture for of the database
design. Understanding a database is easier by looking at a diagram. This tool serves as a communication source
between designers and users (Data Model, paragraph 2).
The Journal Entry Adjustment is the relationship of the entity. A database has more tables, which represent entities,
Links among database tables represent the relationship with other tables. In this database, the relationship of a
journal entry adjustment is with the entity “accounts to be adjusted.”
The entity of this database is “accounts to be adjusted.” Because; the entity is the characteristic of the database, a
description of the entity. The accounts which need to be adjusted are the main source of a database table. The
accounts needed to be adjusted will be related in other database tables. For example, to build a report of adjustments
made for a period that could be found in different reports. Payroll and open accounts payable are examples of
accounts that might need to be adjusted.
“Cardinalities are a notation showing the nature of a relationship among entities” (Moscove, Simkin, and Bagranoff,
2003, p.201). The relationship among accounts being adjusted is, one-to-many. Normally, the accounts being
adjusted are the same ones for the end of an accounting period; one account, many times adjusted (1,N).
The amount adjusted and date of adjustment, is the foreign key. The foreign key is a data field; combines
information from tables to produce reports. In this case, when building a report with all the adjustment made for a
certain accounting...
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Models of Computation

ER Modelling provides a fully scalable solution to modelling relationships between greups of
data elements. These groups of data elements can be described as "entities” or "entity
types". These entities are items (real or otherwise) that are of relevance to the business.

Professional Praclice

Software Engineering . . .
e rtesl  An ER model will contain the following concepts:
Databasa Systems

Inteeduction - Entity types
Database and File Based - Relationship types
Systems - Attributes
Database Management
System [(DBMS) N . . C e e , . \ . .
ANSI SPARC 3 Leve! An entity type describes a type of item which is distinclly identifiable. The identification of
Dalabase Architecture entities is typically open to the interpretative skills of the systems analyst or designer. There
Magppings and Data are no quick and easy rules which can be used to identify entities.
Independence
.. [Refationa! Database An ER mode! consists of an ER diagram or set of ER diagrams, as well as a set of
:;;gif:zzaig;““é';ﬂﬁf:s normalised refations {tables) which correspond to the ER diagrams. Additionat information
and Operators that can be provided along with the ER model is as follows:
Database Design / Application . L . . .
Lifecycle - written description of entities / relationships
Logical and Conceplual Data - any assumptions
Models - additional constraints on the model
Enlities and Entity-
Relatienship (ER) Modelling
Relational Normalization / Common_Data Model B White Paper
Normal Forms Provide a Common Data Model for SQA- Learn how 2ll users can access all thelr
Enhanced ER Mogzﬂgg? Based Applicatlons. business Intelligence.
Database Secunty Thraats Ads by COOSIE

and Countermeasures
Transaction Management and
R Cancurrency Gonisal Entity-Relationship (ER) Diagrams
Locks, 2PL and Deadlocks . o .
eIl | Entities are shown within a box. The enfities "Student”, "Book", "DVD" and "Staff’ can
therefore be represented as shown below:

Leval 3 |
Software Project Management

Distributed Systems Studant Book ovD Staff

E-Business

Site Search

Relationships between entities can be shown by joining the entities with a line:

| 1.4 0.*
Staff ltern
looksAfter >
Ads by Google
Entity Diagram , 0.1 0..10
Erd Design Student Item
- Relationship borrows >

Data Maodelling
As shown in the above diagram, the relaticnship can be named and given a directien {(shown

with a small arrow} to indicate which way the named relationship applies. This naming of
LT relationships adds meaning and can reduce ambiguity.

Cardinality constraints show the number of instances of entities that can be invelved in a
relationship. For example, 1 member of staff can look after no books, 1 boek, or many
books. A baok has to be assigned to some member of staff though. This is represented by
the "1..1" cardinality constraint. One and only one member of staff must be assigned to each
book,

Relationship Degrees

The degree of a relationship is the number of entities that participate in that relaticnship. A
simple relationship involving twe entities is known as a binary relationship. Relatienships R5906
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with three entities are known as temary relationships. It is possible to have more entities
involved in a relationship but this would lead to an increasing level of complexity.

Unary relationships involve a single entity which has a relationship with itself {i.e. the same
entity type). Unary relationships are also known as recursive relationships.

- See also Enhanced ER Madelling (EER)
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Peter Chen

Chen's original method is the basis for many writings on ERD's. While the traditional aspects of entities and
relationships are represented as boxes and lines {respectively), there are a number of unique attributes to his
present method:

» The cloud symbo! represents aggragations of smaller ER diagrams, in the context of a logical design {as .
opposed to a physical design}.
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Data modeling: Entity relationship (E-R) vs. dimensional data models

Which data modeling technique (entity relationship (E-R) data modeling or dimensional modeling) is better
in which situation? Is there any problem associated with performance for either of them?

Yes, whether to use data modeling is good for reporting and point queries while dimensional data modeling is good
for ad-hoc query analysis. Many times, this translates to an entity relationship-based data warehouse and a
dimensional data mart layer. Dimensional imposes some rules on the modeling, but results in a data model that has
the access methods inherent by virtue of the relationships. Users are also better able to relate to the 'see measure by
dimensional value(s) paradigm than 'anything goes'.

Although, especially in shops that start small and grow into a robust architecture, the data warehouse itself may be
dimensional. Dimensional data modeling is hard to come by directy from source, so in this approch dimensional is
probably supported by some E-R, normalized tables. Also, there should be flexibility in the mart architecture such
that marts are designed 'for purpose' - not all marts are for ad-hoc query analysis or generalized purposes and thus,
not all marts should be dimensional.

[ have reviewed hundreds of data warehouse data models. I have yet to find a textbook-perfect E-R (i.e., 3rd normal
form) or dimensional model so don't fret the details. Pick a technique as a guideline and build your data models for
purpose. .

All Rights Reserved,Copyright 2000 - 2010, TechTarget | Read our Privacy Statement
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Entity Relationship Modeling

One of the most misinterpreied terms in the software industry is actually one we know very well: entity relationship (ER).
That's because we often lack a common definition that is understood by all members of the development team. We assume
that everyone on the team shares the same clear understanding of the methodology, syntax, and mechanics associated with
ER and ER modeling.

ER modeling itself defines the methodology used in the analysis and design of information-based systems. Database
designers often use this methadology to gather requirements and define the architecture of the database systems. The output
of this methodology is a list of entity types, relationship types, and constraints.

Unfortunately, ER modeling does not define the graphic syntax for the representation of ER diagrams. Many times notations
are used solely by the database team and limit the ER modeling to relational database design. We need a notation that allows
broader understanding by members of the entire system development team.

The Unified Modeling Language (UML) is a widely accepted language used by analysts and software developers that is an
excellent fit for the graphic representation of ER diagrams. By using UML, development teams gain significant benefits,
including easier communication between team members, easy integration to repositories due to this language based on meta-
models, use of a standardized input/output format (XMI), universal use for application and data modeling, unified
representation from analysis to implementation to deployment, and completeness of specification.

This white paper defines the core concepts of ER modeling and explains how UML can be used by development teams to
develop ER models,

Core Elements of ER Modeling
|

ER modeling is based on artifacts, which can be either a representation of physical artifacts, such as Product or Employee, or
a representation of a transaction between artifacts, such as Order or Delivery. Each artifact containg information about itsell.
ER modeling also focuses on relationships between artifacts, These relationships can be either binary, connecting two
artifacts, or ternary, among several artifacts.

The four essential elements of ER modeling are:
Entity types
Attributes
Relationship types

Attributes on relationships

Entity Types

An entity type is a set of artifacts with the same structure and independent existence within the enterprise. Examples of an
entity type would be Employees or Products.

A single occurrence of an artifact is an entity. While an entity type describes the structure, the entity itself identifies the
single instance and all of the data of this instance. An example of an Employees entity would be the Employee Joe Ward,

RS917



Flgure 1 Entity Type Employaes and Entity Employee Jos Ward

Attributes

The structure of an entity type is defined with attributes. An attribute can be seen as a property of an entity type., Attributes
of an Employee might be Name, Address, Social Security Number, Birth Date, Date Joined, and Position.

Entities differ from each other by the values of their attributes. Since it is possible to have entities with exactly the same
values for attributes, we lose the ability to differentiate and address a specific entity. Therefore, we must always make sure
that the values of attributes of a specific entity are unique to values of other entities. Each Employee has a unique
combination of Name and Social Security Number attributes,

An example of associated values for attributes of an Employee is: Joe Ward, living at 34 Main Road, Redmond, WA,
98053, has the Sccial Security Number 555-32-2222, was born on September 7, 1971, and joined our company October 1,
2001, as a service engineer for consumer electronics,

Name Name = Joe Ward

88N SSN=§55-32-2222

Birth Date Birth Date = 090711971
Date Joined  DateJolned = 10012001

/ oeward hY'
Y Y

Flgure 2 Attributes of the entity types Employees and the values for atirlbutes
for the antity Employes Jos Ward

Relationship Types

While entity types describe independent artifacts, relationship types describe meaningful associations between entity types.
To be precise, the relationship type describes that entities of entity types pavticipating in the relationship can build a
meaningful association. The actual occurrence of the association between entities is called a relationship.

It is important to understand that although we defined a relationship type, this does not mean that every pair of entities
builds a relationship. A relationship type defines only that relationships can occur.

R§918



An example of a relationship type is the Employee owns Product, In this example the relationship type is Owns. The
relationship itself is: The Employee Joe Ward owns a Preduct, the yellow Telephone, with the Serial Number 320TS03880,

P

owns JZ0TS03E80

/

I

Figure 3 Relationshlp Type owns and Relationshlp owns batween Employee Jouw Ward
and the Product with the serlal number 3207803880

There might be a second employee Martin Weber who does not own a Telephone.

Attributes of Relationship Types

Relationship types can also contain attributes. For example the relationship type Services between the Employee and the
Product could contain the attributes Date and Status, which identify the date of the service and the status of the product after
the service is done.

When the relationship is realized in a concrete occurrence of the service, the values of the atiributes of the relationship are set.
The meaning of the relationship could be: Joe Ward services the black Toaster with the Serial Number 0462834DF4 on July
3, 2002, and establishes the status as good working condition.
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Figure 4 Attributes on Relationship Type services and Attributes on Relatienship Joo Ward
sarvices Product with the Serlal No 0462834DF4

Simple Constraints in ER Modeling

Entities, relationships, and attributes within the ER model establish restrictions that define the structure of the enterprise.
The structure is limited by rules called constraints, For example, it is not feasible that an Employee deals with more than
100 customers. Or, every employee must be associated with exactly one department.

Cardinality

Each specified relationship type defines the possibility of establishing relationships between all of the participating entities.
In most cases, this is not necessary. For example, not all Employees own all of the Products.

Relationships are bi-directional, connecting two entity types (Employees and Products) or the same entity type playing two
different roles (Employees as a manager and Employees as a subordinate). Relationships can also be multi-directional,
connecting more than two entity types. One example of a multi-directional relationship would be a phone call connecting an
employee, a customer, and two phones,. In gither case, each entity type specifies the cardinality towards the relationship type.

The simplest cardinality is specified by the number of relationships allowed per entity. If only one Department participates in
the relationship associated with an Employee, we write a 1 on the connector. This would mean that Joe Ward must be
associated with one and only cne Department,

Other possibilities for cardinality are either Not Specified or Specified By a Variable. The Not Specified cardinality is
unlimited, The same is true for a cardinality Specified By a Variable (mostly M or N).

When the lower and upper limits of participating entities in a relationship are different, we specify a pair of values for the
lower and higher limits enclosed in parenthesis and separated by a comma (M, N). An optional relationship weuld be
recognized by (0, 1) or (0, N) dependent on the upper limit.

For example, a setup for Players on a Soccer team would be something like (11, 18). The entity Redmond Lions Soccer
Team builds a relationship to the entity type Players, which consists of Joe Coplen, David Archer, John Good, Kevin Hale,
Ivan Komashinsky, Steven Cooper, Andrew Bliven, Art Lounsbery, Chad Beery, Randall DuBois, Ron Baghai, Lance Delo,
Tito Magobet, Curtis Hrischuk, and Jan Leslie.
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Figure § The Relationship between Soccer Teams and Players defines that the ralationship is valid
only when the Soccer Teams typo relates to 11 to 18 Players

David Archer John Geod

Jos Coplen Ivan Kom ashinsky
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Figure § A valld relationship Is team member betwesn the Redmond Lions soccer ¢lub and 15
Players
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There are several occasions when soccer players receive yellow or red cards for bad behavior or fouls. They are described in
the Cards entity type. The Cards entity type builds a Received relationship type with Players with a cardinality of (0, N).
This means that the Player David Archer can have a Received relationship to 3 Card entities, whereas Lance Delo does not

have any.
| | Date: 1002002
l i
bl \ ‘ " Date: 10009102
. | - Receaived o —
A A | ;
] ' / i | Date: 1011602
tﬂ-’N)/' th Recelved | |
: Lo S
Recelved /
Racelved
Q) e
i B o
Davld Archer Lance Delo
Figure 7 Entity type Players can Receive 0 or any number of antity type Cards: player David
Archer rocelved 3 cards, player Lance Delo did not receive any cards yet
Dependency

Dependency refers to a situation in which a particular entity can not meaningfully exist without the existence of another
entity as specified within a relationship. The entity type is dependent on another entity type when each entity of a dependent
entity (subtype) depends on the existence of the comesponding parent entity in the super type.

A mandatory dependency relationship has to be specified by explicitly defining the lower limit for cardinality that is not
equal to 0 or by a fixed cardinality that is not equal to 0.

An example of a dependency between two entities would be the entity type Marriage Certificate, which depends on the entity
type Person. The relationship is Married with a fixed dependency on one Marriage Certificate and two Persons.

For example, the entity Marriage Centificate 352647003 has a fixed dependency to entities Joe Ward and Melinda Bell. This
means that if either Melinda Bell or Joe Ward leaves the relationship, the Marriage Certificate 352647003 becomes invalid —~
at least from the data point of view,
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Certificate: 352647003

Figure 8 Dependent entity typs Marrlage Certificate on the entity type Persons and dependency of
the entity Marriage Certificate 352647003 on Melinda Belf and Joe Ward

Specialization and Generalization

The core ER model defines only basic relationships between entity types. While the basic entities and relationships can
easily represent most of the simple data structures in business organizations, technical applications require more complex
structures based on similarity and differences between entity types.

Specialization and Generalization
The intent of specialization and generalization is reuse of the atiributes and behaviors associated with entity types.

Specialization is used to define an entity type that represents a specific segment of a larger entity type. The specialized entity
type inherits the structure and behavior, such as business rules, from the parent entity type. However, while the specialized
entity type extends the parent structure or behavior, it is never less than the parent,

For example, Employees is a spectalization of the entity type Persons, which requires all of the attributes and relationships
of the entity type Persons. There may also be a second entity type called Customers that is a specialization of the entity type
Persons. Both entity types have the same Persons attributes, which are seen as attributes of Employees or attributes of
Customers. Therefore, when looking at the Customers, we see all of the attributes specified in the Persons entity type and
specified in the Customers entity type.

Generalization is exactly the opposite workflow. The generalized entity type (or parent type) represents the common structure
and behavior of all subtypes and contains all of the common attributes from child entity types. The child entity types have a
complete view of the parent attributes and their own attributes.

The process of generalization finds the common structure and extracts it in the parent entity type. The parent entity type is
commonly found during refactoring when comparing entity types and simplifying the model.

While specialization can be directly implemented only with object-oriented or object-relational databases, generalization can
be directly implemented with any relational database using foreign keys.
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Figure 9 Generallzation of Customers entity type and Employees entily type to Persons entity typa;
Specialization works in the opposite direction

Categorization

While specialization is done on entities, categorization defines constraints on relationship types. In most cases, categorization
is exclusive, meaning that one entity participates in either relationship A or relationship B, depending on the entities’ status.
The status can be either a value of an attribute, a presence of another relationship, or some external status.

Caltegorization does not change the attributes of an entity. [t requires the data access and manipulation to consider the
constraints specified in the categorization.

A pood example of categorization is Vehicles, Depending on the kind of vehicle, we need to build different relationships.
For trucks, we need the cargo information, while for busses, we need the names of passengers. This information will be used
in different relationships to deliver meaningful context to the relationship.
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Flgure 10 Categorization In trucks and busses with relationship types to Cargo entity type and
Parsons entity type depending on the category

Notations for the ER Methodology

Today, several notations are used within ER medeling, including Chen's ER, Barker ER Information Engineering (1E), and
IDEF1X, most of which also cover the relational notation,

Object role modeling (ORM) notation is also a player in the ER methodology. It is able to express very precise and complete
business rules and can illustrate constraints graphically. Unfortunately, this level of detail requires huge diagrams with plenty
of details. The question related to ORM is whether we need the precision of the notation at the level of the ER model. The
ORM notation is also very complex and differentiates completely from other notations, making it ess understandable to
project team members not using ORM.

UML is a notation language initially created for software design that has expanded into business and database design. It
includes elements and diagrams necessary to specify everything from analysis to implementation to deployment. By
employing several types of diagrams and tens of different elements, UML is able to express different levels of abstraction for
a system. This is a very unigue capability. However, we do not need to know all of UML or every possible view and
representation to successfully use UML for ER modeling.

To better understand the role that UML plays in the ER methodology, we will describe how UML handles each of the core
elements of ER modeling that have been outlined earlier in this white paper.

Entity Types in UML

As was mentioned earlier, an entity type identifies a series of artifacts of the same structure. The entity type is a blueprint
that can praduce any number of artifacts that differ from each other only by their identity and status.

The corresponding element of the UML is the class. The class by definition has the ability to hide the content, while the
entity has accessible interfaces. This seems to be contradictory, but it is not. UML allows the class to publicize the structure
using public attributes,

Classes are drawn as rectangles with up to three compartments:

Compartment one includes the stereotype and the name of the class. Stereotype refers to the further classification of
elements in UML to enforce common characteristics. For example all of the legacy classes could carry the stereotype
legacy to immediately classify them as not modifiable. While the class itself is a representation of a type, we classify the
type with the stereotype <<Entity>> (<<...>> is the syntax used to specify the stereotype).
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Compartment two contains attributes with types and visibility. 1t can also contain other details about attributes such as
initialization value and stereotype. The second compartment can be omitted when displayed in overview diagrams.

Compariment three is reserved for the behavior of the class. Since the entity type does not need the behavior, we will
omit this compartment.

The class can be displayed with one, two, or three compartments on diagrams depending on the level of abstraction.

An entity is an instance of the entity type. In UML, object is an instance of a class. This means that the entity itself
corresponds to the object.

The representation of the object is derived from the representation of the class. The most visible difference is that the name of
the object is underlined and that there are only one or two compartments.

The first compartment contains the optional stereotype, the name of the object, and the name of the derived class, divided by
a colon. At least one of the names must be specified. The second compartment contains the relevant attributes with their
values.

A great way to represent the object is to use just one compartment and specify the identifier’ as the name of the object.

«Entity»
Employees «Entity»
553-32-2222 ; Emplayees
+ 85N : String

Figure 11 Entlty type Employees and entity 553-32-2222 displayed as class and object In UML

Attributes in UML

The status and information about the entity is stored as attributes of an object. The attributes of entity types have to be
visible — or public — to other entity types. The attributes are specified with the visibility, name, and type in the class
specification. The type of the atiributes is the analysis type. It may change during the design phase.

The attributes are specified in the second compartment of the class. They contain the visibility specification that is always
“+ (public) for entities. The name is divided from the type by a colon.

«Entity»
Emplayees

+ S5N 1 String
+name : String

+ address : String
+ birthdate : Date
+ datejoined : Date
+ position : String

Flgura 12 Entity Type Employees with publle atiributes SSN, nama, address, birth date,
date [olnad, and position

Relationship Types in UNL

All relationships between classes in UML are specified for the type and not for the instance. The numbers at both ends of the
relationship specify the cardinality: the number of possible instances participating in the relationship.

The name of a relationship is specified directly on the relationship line and is used to identify the relationship. It can helpa
reader understand why the relationship exists. If a relationship is not named, role names may be used to help a reader

! Identifier is the chosen attribute that uniguely identifics an object from other objects.

in
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understand a relationship. The figure below can be read as Products are owned by Employees or Employees are owner of
Products. The singular and plural wording in the description of the relationship is defined by cardinality.

«Entity» ]| o
Employees ‘ «Entity»

|+ address : String E - x Product (
|+ datejoined : Date | _ gy _is owned | + Serialno : String |
_* position : String | ' + description : String |

Figure 13 Relationship between the entity types Employee and Product

The data types used in the entity types are not standardized. Users are allowed to use any data type needed. It is a good
practice to create a glossary with all data types to allow standardization and understanding across several designers and
projects within a company.

Attributes of Relationship Types in UML

A relationship can have attributes that are shown in UML association classes. The association class is displayed in a
rectangle and contains the list of public attributes for the relationship. The association class is attached to the relationship
with a dotted line. The class does not need a stereotype to explain the use and classify the class because the attachment
already defines it.

The attributes in the association class are specified with the visibility, name, and type.

Although it seems like the association class, the attachment, and the relationship are independent elements, they actually
represent the same element. The names of the relationship and the association class must be related.

—t

.
| «Entity» I { «Entity» '
i Employees | | ey \

o TR

i1
++ address : String P
'+ datejoined : Date - services - is serviced | + Serialno : Stnng

-+ position : String + description : String

Semces

+ semcedate Date
+ ctatng * Strinn '
Flgure 14 Attributes of a refationship type Services are specified in the assoclation class

Simple Constraints in UML

Cardinaiity

UML defines a very consistent way to specify cardinality. It is always specified by numbers at each end of relationships.
Possible definitions include a single number for a specified cardinality of certain number of instances, which could be also
unlimited, and a pair of numbers divided by “..” that specify a range for cardinality. The symbol used for unlimited
cardinality is “*” and can be used either alone meaning an optional unlimited relationship, or in combination with another
low value to specify the mandatory relationship (like *1..*”). The values for lower and upper limits of the cardinality can be
any positive number or **”, where the first number must be smaller or equal to the second one.

RS927



«Entity» 1 p,fayg «Entity»

SoccerTeams 11,18 Players

+ Name : String + Name : String

Figure 15 The SoccorToam entity type defines a relationship plays to 11 to 18 players
of the entity type Player

Dependency

UML distinguishes two forms of dependencies between entity types. An aggregation is a dependency between two entity
types that is required for the existence of the dependent entity type. The syntax for aggregation in UML is a hollow diamond
on the side of the aggregate. The same side has a mandatory cardinality of 1, which can be omitted.

1|- Groom ‘J)

«Entity» <Entity»
MarriageCertificates Persons
. + 55N : String
4+ Number : Integer e <SG
- gride (1 + birthdate : Date

?1

Flgura 16 Each MerrlagaCortificates entity type depends on two Persons
in the role of a Bride and a Groom

Aggregation is used when the aggregate is not unique for all of the dependencies and not all of the dependent instances must
relate to the same entity. In case the aggregate is a single entity for all of the dependencies, UML specifies a strong
dependency called composition. Composition is represented in the graphics as a filled diamond on the aggregate side. This
relationship is used when the aggregate contains the subordinate entity type.

«Entity» «Entity»
Orders ~ ItermPosition| OrderPositions
-
+ Number : Integer * |+ Positions : Integer
+ deliverydate : Date + price : Number

Figure 17 The entity type OrderPosltions Is complately definad by the entity type Orders
as speciflod by the composltion

Cardinality can be combined with aggregation and composition to define constraints on these relationships.

Specialization and Generalization

An essential part of analysis is dedicated to the similarities and differences of entity types. Specialization reduces the risks of
under specification and reduces the lack of requirements by inheriting requirements from the parent, Generalization simplifies
the model and the implementation of entity types in the system.

Generalization is defined in UML by a hollow arrow on the parent side of the relationship. Generalization is not a
relationship between two entity types. It is a derivation of the general entity type to the specialized entity type. Cardinality is
not allowed on generalization relationships.
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All of the attributes and relationships of the parent entity type are inherited by the specialized entity type. Both the atiributes
and relationships to other entity types cannot be removed from the specialized entity type.

«Entity»
Persons

+ S5N : String
+ name ; String
+ birthdata ; Date

<7 X

«Entity»

«Entity» Emplayees

Customers

+ address : String
+ revenue : Number + datejoined : Date

+ position | String

Figure 18 Generalization defines the entity typas Employees and Customers as typs of the entlty
type Parsons Inhariting Persons attributes

Categorization

Categories of the same entity type specify how the entities relate to each other depending on their characteristics, like all
employees on leave of absence for example. The syntax of the categorization uses the constraints specified in OCL (object
constraint language) connected to the relationship.

The constraints are meant to specify dynamic behavior. When constraints evaluate as valid, the relationships are valid.

Typically the constraints are mutually exclusive, which can be modeled using a constraint {xor} between exclusive
relationships.

13
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{vehicles.type = "ruck"}
v «Entity»
- Package Cargo
' + VAN ! Integer
+ weight : Number

«Entity»
Vehicles

+License : String | 1

+ type : String
bransports -
. - Passenger «Entity»
g Persons
« |+ SSN : String
+ rame : String
+ birthdate : Date

{Vehicles.type = "bus"} B}

Figure 19 Categorization of entity types defines the crlterla for relationshlp types - Cargo Is
important for Vahlcles of the type “iruck”; Persons ¢an be transported for the Vehicles of the type
“bus" .

Summary
|
Against the common opinion, ER methodology is not limited to development of relational databases. [ have to agree that in
most cases the output of the design process will be realized in a relationa) database; however this is not a condition for it.

ER methodology is focused on artifact-based design. Its output is artifacts (entity types) with relationships between them and
constraints clarifying entity types and relationships, This output can be used to create a relational model that will have

additional technology-related constraints.

The ER methodology is used for analysis and design of artifact-driven systems. It is used for conceptual and logical
medeling, but is not intended for physical design. The ER methodology describes only the static view of the artifacts, not
the dynamics of the system.

To create a smooth development process, it is important that all members of the development team *“speak a common
language.” That's because misinterpretation of information can cause delays, create unexpected errors, and reduce the overall
efficiencies of team members. UML helps eliminate these concerns by providing a standardized language that is easily
understood by all members of the system development team,

14
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Entity-Relationship Modeling:

Historical Events, Future Trends, and Lessons Learned

Peter P. Chen

Computer Science Department
Louisiana State University
Baton Rouge, LA 70803, USA

E-mail: pchen?su.edu

Abstract. This paper describes the historial developments of the ER model from
the 70°s to recent years. I starts with a discussion of the motivations and the
environmental factors in the early days. Then, the paper points out the role of
the ER model in the Computer-Aided Software Engineering (CASE) movement
in the late 80°s and early 90"s, It also describes the possibility of the role of
author’s Chinese culture heritage in the development of the ER model. In that
context, the relationships between natural languages (including Ancient
Egyptian hieroglyphs) and ER concepts are explored. Finally, the lessons
learned and future directions are presented,

1 Introduction

Entity —Relationship (ER) modeling is an important step in information system design and software
engineering. [n this paper, we will describe not only the history of the development of the ER approach but
also the reactions and new developments since then. In this perspective, this paper may be a little bit
different from some other papers in this volume because we are not just talking about historical events that
happened twenty or thirty years ago, we will also talk about the consequences and relevant developments in
the past twenty-five years. At the end, we will talk about lessons learned during this time period, In
particular, we intend to show that it is possible that one concept such as the ER concept can be applied to
many different things across a long time horizon (for more than fwenty-five years) in this fast-changing
Information Technology area.

This paper is divided into 8 sections. Section 1 is the Introduction. In Section 2, the historical background
and events happened around twenty-five years ago will be explained. For example, what happened at that
time, what the competing forces were, and what triggered researchers like the author to work on this topic
will be explained. Section 3 describes the initial reactions in the first five years from 1976 to 1981, For
example, what the academic world and the industry viewed the ER model initally? Section 4 states the
developments in the next tweny years from 1981 to 2001. In particular, the role of the ER model in the
Computer-Aided Software Engineering {CASE) will be discussed. Section 5 describes a possible reason
for the author to come up with the ER modeling idea , that is, the author’s Chinese culture heritage. The
author did not think about this particular reason until about fifteen years ago. Section 6 presents our view of
the future of ER modeling. Section 7 states the lessons leamed. For those of you who have similar
experience in the past twenty-five years, you probably have recognized similar principles and lessons in
this section. For those who just started their professional careers recently, we hope the lessons learned by
the author will be helpful to those readers. Section 8 is the conclusion.
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2 Historical Background
In this section, we will look at the competing forces, the needs of the computer industry at that time, how
the ER model was developed, and the main differences between the ER model and the relational model.

2,1 Competing Forces

First, Let us look at the competing forces in the computer software area at that time. What are the
competing forces then? What triggered people like the author to work on this area (data models) and this
particular topic (ER modeling)? In the following, we will discuss the competing forces in the industry and
in the academic world in the early 70",

Competing Forces in the industry. There were several competing data models that had been implemented
as commercial products in the early 70°s: the file system model, the hierarchical model (such as IBM’s IMS
database system), and the Network model (such as Honeywell's IDS database system). The Network
medel, also known as the CODASYL model, was developed by Charles Bachman, who received the ACM
Turing Award in 1973. Most organizations at that time used file systems, and not too many used database
systems. Some people were working on developing better data or index structures for storing and
retrieving data such as the B+-tree by Bayer and McGreight [1].

Competing Forces in the Academic World. In 1970, the relational model was proposed, and it generated
considerable interest in the academic community. It is correct to say that in the early 70's, most people in
the academic world worked on relational model instead of other models. One of the main reasons is that
many professors had a difficult time to understand the long and dry manuals of commercial database
management systems, and Codd’s relational model paper [2] was written in a much more concise and
scientific style. For his contributions in the development of the relational model, Codd received ACM
Turing Award in 1981.

Most Peaple were working on DBMS Prototypes. Many people at that time in the academic world or in the
industry worked on the implementation of database management system prototypes. Most of them were
based on the relational model.

Most Academic People were investigating the definitions and algorithms for the Normal Forms of
Relations. A lot of academic people worked on normalization of relations because only mathematical skills
were needed to work on this subject. They could work on the improvement of existing algorithms for well-
defined normal forms. Or, they could work on new normal forms. The speed of research moved very fast
in the development of normal forms and can be illustrated by the following scenario. Let us say that
several people were ready to publish their results on normal forms. Assummg that one person published a
paper on 4™ normal form and another person who had written a paper on 4™ normal form but had not
published it yet, the 2™ person would have changed the title of the paper from 4" normal form to 5™ normal
form. Then, the rest would work on the 6™ normal form. This became an endless game till one day
somebody wrote a paper claiming that he had an infinity-th normal form and arguing that it did not make
any sense to continue this game. Most practitioners also said loudly that any relational normal form higher
than 3™ or 4" wont have practical significance. As a result, the game of pursuing the next normal form
finally ran out of steams.

2.2 Needs of the System Software in the Early 70’s

The Needs of the Hardware/Software Vendors. In terms of software vendors at that time, there were
urgent needs for (1) integration of various file and database formats and (2) incorporating more “data
semantics” info the data models.

The Needs of the User Organizations, For user organizations such as General Motors and Citibank,
there were urgent needs for (1) a unified methodology for file and database design for various file and
database system available in the commercial market and {2) incorporation of more data semantics including
business rules into the requirements and design specifications.

2.3 How the ERM was Developed

Here, we will give some personal history of the development of the ER model: where the author was and
what the author did in the early 70's, particularly on how the author developed the ER model.

RE9M



Harvard (Sept. 6% to June '73). After the author got a B.S. in Electrical Engineering from National
Taiwan University in 1968, the author received a fellowship to study Computer Science (at that time, it was
a part of Applied Mathematics) at Harvard graduate school. The author received the Ph.D. degree in 1973,
The thesis was very mathematically oriented — focusing on the file allocation problems in a storage
hierarchy using the queuing theory and mathematical programming techniques. The knowledge the author
learned in EE, CS and applied math was crucial in the development of the ER model in subsequent years.

Honeywell and Digital (June *73 to August *74). The author joined Honeywell Information Systems in
Waltham, MA in June *73. He participated in the “next-generation computer system” project to develop a
computer system based on distributed system architecture. There were about ten people in the team, and
most of them were at least twenty vears senior than the author. The team consisted of several well-known
computer experts including Charles Bachman. One of the requirements of such a “distributed system" was
to make the files and databases in different nodes of the network compatible with each other. The ER
model was motivated by this requirement. Even though the author started to crystallize the concepts in his
mind when he worked for Honeywell, he did not write or speak to anyone about this concept then. Around
June of 1994, Honeywell abandoned the *next-generation computer system™ project, and all the project
team members went different ways. The author then spent three months at Digital Equipment Corporation
in Maynard, MA to develop a computer performance mode! for the PDP-10 system,

MIT Sloan School of Management (1974 — 1978). In September 1974, the author joined MIT Sloan
School of Management as an Assistant Professor. This was the place that he put the ER ideas down into an
article, Being a professor in a business/management school provided the author many opportunities to
interact with the user organizations. In particular, he was particularly impressed by a common need of
many organization to have a unified methodology for file structure and database design. This observation
certainly influenced the development of the ER model.  As a result, the first ER paper was first presented
at 1st Intermational Conference on Very Large Databases in 1975 and subsequently published in the first
issue of ACM Transactions on Database Systems [3] in March of 1976.

2.4 Fulfilling the Needs

How did the ER model fulfill the needs of the vendor and user organizations at that time? We will first
start with the graphical representation and theoretical foundations of the ER model. Then, we will explain
the significant differences between the ER model and the relationat model,

The Concepts of Entity, Relationship, Types, and Roles. In Fig. 1, there are two entities; both of them
are of the “Person” type. There is a relationship called, “is-married-to,” between these two persons. In this
relationship, each of these two Person entities has a role. One person plays the role of “husband,” and
ancther person plays the role of “wife,"

ENTITY AND RELATIONSHIP?

PERSON PERSON
(ENTITY) {ENTITY)
HUSBAND WIFE
(Ro@ (RO'LE)
. /’
o —_—
. _MARRIED TO

NOUN———}ENTITY
VERB-—-)}RELATIONSH!P

Fig. 1. The Concept of Entity and Relationship
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The Entity-Relationship (ER) Diagram. One of the key techniques in ER modeling is to document the
entity and relationship types in a graphical form called, Entity-Relationship (ER) diagram. Figure 2isa
typical ER diagram. The entity types such as EMP and PROJ are depicted as rectangular boxes, and the
relationship types such as WORK-FOR are depicted as a diamond-shaped box. The value sets {domains)
such as EMP#, NAME, and PHONE are depicted as circles, while attributes are the “mappings” from entity
and relationships types to the value sets. The cardinality information of relationship is also expressed. For
example, the “1” or “N* on the lines between the entity types and relationship types indicated the upper
limit of the entities of that entity type participating in that relationships.

ATTRIBUTE

ENTITY—
RELATIONSHIP
TYPE

HOME=

NAME OFFICE~
P PHONE

F
HONE

VALUE-
TYPE

ATTRIBUTE EMP¥

Fig. 2. An Entity-Relationship (ER) Diagram

ER Model is based on Strong Mathematical Foundations. The ER model is based on (1) Set Theory,
(2) Mathematical Relations, (3) Modern Algebra, (4) Logic, and (5) Lattice Theory. A formal definition of
the entity and relationship concepts can be found in Fig. 3.

SET THEORY (DEFINITIONS) A RELATIONSHIP SET IS DEFINED AS A
ENTITY o "MATHAMATICAL RELATION' ON ENTITY SETS
ENTITY SET E; e€E
VALUE v
VALUE SET V; vev R = Irr
RELATIONSHIP r LI
RELATIONSHIP SET  R; reR W= (g8 8.][e,eE, . 8 E,

Fig. 3. Formal Definitions of Entity and Relationship Concepts

Significant Differences between the ER model and the Relational Model. There are several differences
between the ER model and the Relational Medel:

ER Model uses the Mathematical Relation Construct to Express the Relationships between Entities. The
relational model and the ER model both use the mathematical structure called Carntesian product. In some
way, both models look the same ~ both use the mathematical structure that utilizes the Cartesian product of
something. As can be seen in Figure 3, a relationship in the ER model is defined as an ordered tuple of
“entities.” In the relational model, a Cartesian product of data “domains” is a “relation,” while in the ER
maodel a Cartesian product of *entities” is a “relationships.” In other words, in the relational model the
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mathematical relation construct is used to express the “structure of data values,” while in the ER model the
same construct is used to express the “structure of entities.”

'ER Model Contains More Semantic Information than the Relational Model. By the original definition of
relation by Codd, any table is a relation. There is very little in the semantics of what a relation is or should
be. The ER model adds the semantics of data to a data structure. Several years later, Codd developed a
data model called RM/T, which incorporated some of the concepts of the ER model.

ER Model has Explicit Linkage between Entities. As can be seen in Figures 2 and 4, the linkage between
entities is explicit in the ER model while in the relational model is implicit. In addition, the cardinality
information is explicit in the ER mode), and some of the cardinality information is not captured in the
relational model.

DEPT PROJECT
D# | NAME |BUDGET P# | NAME

EMPLOYEE EMP-PROJ
E# | NAME | AGE | D# E# | P#

Fig. 4. Relational Model of Data

3. Initial Reactions & Reactions in the First Five Years {1976 — 1981)

3.1 First Paper Published & Codd’s Reactions

As stated before, the first ER model paper was published in 1976. Codd wrote a Jong letter to the editor of
ACM Transaction on Database Systems criticizing the author’s paper. The author was not privileged to see
the letter. The editor of the Journal told the author that the letter was very long and single-spacing, In any
case, Dr. Codd was not pleased with the ER model paper. Ironically, several years later, Codd proposed a
new version of the relational data model called RM/T, which incorperated some concepts of the ER model,
Perhaps, the first paper on the ER model was not as bad as Codd initially thought. Furthermore, in the
90’s, the Codd and Date consulting group invited the author to serve as a keynote speaker (together with
Codd) several times in their database symposia in London. This indicates that the acceptance of ER model
was so wide spread so that initial unbelievers either became convinced or found it difficult to ignore.

3.2 Other Initial Reactions and Advices

During that time, there was a “religious war” between different camps of data models. In particular, there
was a big debate between the supporters of the Relational model and that of the Network model. Suddenly,
a young assistant professor wrote a paper talking about a "“unified data model.” In some sense, the author
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was a “new kid on the block™ being thrown into the middle of a battle between two giants. The advice the
author got at that time was: “why don't you do the research on the n-th normal form like most other
rescarchers do? [t would be much easier to get your normal form papers published.” That was an example
of the type of advices the author got at that time, Even though those advices were based on good intensions
and wisdom, the author did not follow that type of advices because he believed that he could make a more
significant contribution to the field by continuing working on this topic (for example, [4-13]). It was a
tough choice for a person just starting the career, You can imagine how much problems or attacks the
anthor had received in the first few years after publishing the first ER paper. It was a very dangerous but a
very rewarding decision the author made that not only had a significant impact on the author’s career but
also the daily practices of many information-modeling professionals.

3.3 IDEF, ICAM, and Other Believers

There were a small but growing number of believers of the ER or similar data models. For example, Mike
Hammer, who was an Assistant Professor at the EECS department of MIT, developed the Semantic Data
Model with his student, Dennis McCleod. Later on, Hammer applied the idea in reverse engineering in the
IT field 1o organization restructuring and became a management guru. Qutside of the academic world, the
industry and government agencies began to see the potential benefits of ER modeling. In the late 70's, the
author served as a consultant in a team that developed the data modeling methodology for the ICAM
(Integrated Computer-Aided Manufacturing) project sponsored by the U.S. Air Force. One of the
objectives was to develop at least two modeling methodologies for modeling the aircraft manufacturing
processes and data: one methodology for process modeling and one for data modeling, The data modeling
methodology was called IDEF1 methodology and has been used widely in US military projects.

3.4 Starting a Series of ER Conferences

The first ER conference was held in UCLA in 1979. We were expecting 50 people, but 250 to 300 people
showed up. That was a big surprise. Initially, the ER conference was a bi-annual event, but now it is an
annual event being held in different parts of the world [14]. In November of this year (Year 2001}, it will
be held in Japan [15], and next year (Year 2002) it will be held in Finland. This series of conferences has
become a major annual forum for exchanging ideas between researchers and practitioners in conceptual
modeling,.

4 The Next Twenty Years (*81 —01)
4,1 ER Mode!l Adopted as a Standard for Repository Systems and ANSI IRDS.

In the 80°s, many vendors and user organizations recognized the need for a repository system to Keep track
of information resources in an organization and to serve as the focal point for planning, tracking, and
monitoring the changes of hardware and soflware in various information systems in an organization. It
turned out that the ER model was a good data model for repository systems. Arcund 1987, ANSI adopted
the ER model as the data model for Information Resource Directory Systems (IRDS) standards, Several
Tepository systems were implemented based on the ER medel including IBM's Repository Manager for
DB2 and DEC’s CDD+ system.

4.2 ER Model as a Driving Force for Computer-Aided Software Engineering (CASE) tools and
Industry

Software development has been a nightmare for many years since the 50’s. In the fate 80's, IBM and
others recognized the needs for methodologies and tools for Computer-Aided Software Engineering
(CASE). IBM proposed a software development framework and repository system called, AD Cycle and
the Repository Manager that used the ER model as the data model, The author was one of the leaders who
actively preached the technical approach and practical applications of CASE. In 1987, Digital Consulting
Inc, (DCI) in Andover, Mass., founded by Dr. George Schussel, organized the 1* Symposium on CASE in
Atlanta and invited the author to be one of the two keynote speakers. To everybody’s surprise, the
symposium was a huge commercial success, and DCI grew from a small company to a major force in the
symposium and trade show business.
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4.3 Object-Oriented (O0) Analysis Techniques are Partically Based on the ER Concepts

It is commonly acknowledged that one major component of the object-oriented (OQ} analysis techniques
are based on the ER concepts. However, the *relationship™ concept in the OO analysis technigues are still
hierarchy-oriented and not yet equal to the general relationship concept advocated in the ER model. Itis
noticeable in the past few years that the OO analysis techniques are moving toward the direction of
adopting a more general relationship concept.

4.4 Data Miring is 2 Way to Discover Hidden Relationships

Many of you have heard about data mining. If you think deeply about what the data mining actually does,
you will see the linkage between data mining and the ER model. What is data mining? What does the data
mining really is doing? In our view, it is a discovery of "hidden relationships” between data entities. The
relationships exist already, and we need to discover them and then take advantage of them. This is
different from conventional database design in which the database designers identify the relationships. In
data mining, algorithms instead of humans are used to discover the hidden relationships.

5 In Retrospect: Another Important Factor — Chinese Culture Heritage

5.1 Chinese Culture Heritage

Many people asked the author how he got the idea of the Entity-Relationship model. After he kept on
getting that kind of questions, the author thought it might be related to something that many people in
Western culture may not have, Afer some soul searching, the author thought it could be related to his
Chinese culture heritage, There are some concepts in Chinese character development and evolution that
are closely related to modeling of the things in the real world.

Here is an example. Figure 5 shows the Chinese characters of “sun”, “moocn, and “person”. As you can
see, these characters are a close resemblance of the real world entities, Initially, many of the lines in the
characters are made of curves. Because it was easier to cut straight lines on oracle bones, the curves
became straight lines. Therefore, the current forms of the Chinese characters are of different shapes.

Mmm

O =] Suz
) A Moon

1 A_ Person

Fig. 5. Chinese Characters that Represent the Real-World Entities

Chinese characters also have several principles for “compasition.” For example, Figure 6 shows how two characters,
SUN and MOON, are composed into a rew character. How do we know the meaning of the new character? Let us
first think: what does sun and moon have in common? If your answer is: bath reflect lights, it is not difficult to guess
the meaning of the new character is “brightness.” There are other principles of composing Chinese characters [10].

H @ + F @oon « B @rghu nrightmes by gy

Fig, 6. Composition of Two Chinese Characters into a New Chinese Character
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What does the Chinese character construction principles have to do with ER modeling? The answer is:
both Chinese characters and the ER model are trying to model the world — trying to use graphics to
represent the entities in the real world, Therefore, there should be some similarities in their constructs.

5.2 Ancient Egyptian Hieroglyphs

Besides Chinese characters, there are other languages have graphic characters. Ancient Egyptian language
is one of them. It turns out that there are several characters in ancient Egyptian characters are virtually the
same as the Chinese characters. One is “sun”, another is “mouth, and the third one is “water,” Tt is
amazing that both the Egyptian people and the Chinese people developed very similar characiers even
though they were thousands of miles away and had virtually no communication at that time. Ancient
Egyptian Hieroglyphs alse have the concept of composition. Interested readers should refer to [11].

Hieroglyph Meaning Hieroglyph Meanin

() ~-0 fowerarm 5 ﬁ man
() «=  mouth @ ¢  woman
© % viper h ® sun
@ B o O T3 house
) &  sieve @) water

Fig. 7. Ancient Egyptian Hieroglyphs

6 The Future
6.1. XML and ER Model.

In the past few years, the author has been involved in the developing the “standards” for XML. He has
participated in two XML Working Groups of the World Wide Web Consortium (W3C) as an invited expert.
During this involvement, some similarities between XML and the ER model were discovered including the
following:

RDF and the ER Model. There are several components in the XML family. One of them is RDF, which
stands for Resource definition Framework. This is a technology that Tim Berners-Leg, the Director of
W3C, pushes very hard as a tool for describing the meta-data in the web. There are some similarities and
differences between RDF and the ER model, and Mr. Bemers-Lee has written several articles discussing
this issue. In a joint meeting of the RDF and Schema Working Groups over one year ago, they issued the
Cambridge Communiqué [16] that states: “*...RDF can be viewed as a member of the Entity-Relationship
model family...”

XLink and the ER model. Most of us are familiar with the hyperlink in HTML. The XLink Werking
Group of W3C has been trying to do is to develop a new kind of hyperlink for XML, In HTML, the
hyperlink is basically a “physical pointer” because it specifies the exact URL of the target. In XLink, the
new link is one step closer to a “logical pointer.” In the evolution of operating systems, we have been
moving from physical pointers to logical pointers. The XLink Working Group proposed a new structure
called, “extended link.,” For example, Fig. 8 is an extended link for five remote resources. The extended
link concept in XML is very similar to the n-ary relationship concept in the ER model. Figure 8 can be
viewed as a relationship type defined on 5 entity types.
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locator to
ramote
resource

locator ta locatar to
ramote remote
resource resources

extendead

loceator to locator to
ramote remote
rasource rasource

Fig. 8. “Extended Link" in XML is Similar to the N-ary Relationship Concept in the ER Model

6.2. Theory of the Web

One thing that is still missing today is the theory of the web, The ER model could be one of the
foundations for the theory of the Web. The author plans to work on that topic and would encourage the
readers to work on the subject, too.

7 Lesson Learned
7.1 Reflections en Career choices

In the past twenty-five years, the author made some tough career choices as some of the other authors in
this volume did. It is the hope of the author that our experience will be useful to some other people who
just started their professional careers and are making their career choices. Here are some reflections based
on the author’s own experience:

Right idea, right place, right time, and belief in yourself. In order to have your idea be accepted by
other people, you need not only to have the right idea but also to present them at the right place and right
time, You also need “persistence.” In other words, you need to believe in yourself, This is probably the
most difficult part because you have to endure some unnecessary pressures and criticisms when you are
persistent on your idea and try 1o push it forward, Hopefully, some days in the future, you will be proved
to be right. At that time, you will be happy that you have persisted.

Getting Fresh Ideas from Unconventional Places. After working on z particular area for a while, you
may run out of “big” ideas. You may still have some “good” ideas to get you going, but those ideas are not
“earth-breaking,” At that time, you need to [ook for ideas in different subject areas and to talk to new
people. For example, most of us are immersed in Western culture, and leaming another culture may trigger
new ways of thinking. Similarly, you may look into some fields outside of information technology such as
Physics, Chemistry, Biology, or Architecture to find fresh ideas. By looking at the theories, techniques, and
approaches used in other fields, you may get very innovative ideas to make a breakthrough in the IT field.

7.2 Impiications of the Similarity and differences between the Chinese Charactors and Ancient
Egyptian Hieroglyphs on Software Engineering and Systems Development Methodologies

As we pointed out earlier, there are several Chinese characters that are almost the same as their
counterparts in ancient Egyptian hieroglyphs. What does this mean? One possible answer is that human
beings think alike even though there was virtually no communication between ancient Chinese people and
ancient Egyptian people. It is very likely that the way to conceptualize basic things in the real world is
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common to mast of the races and cultures. As was discussed earlier, the construction and developments of
other characters are different in Chinese and in Ancient Egyptian Hieroglyphs. It is valid to say that the
language developments were dependent on the local environment and culture, What is the implication of
the similarities and differences in character developments on the development of software engineering and
information system development methodologies? The answer could be; some basic concepts and
guidelines of software engineering and system development methodologies can be uniformly applied to all
people in the world while some other parts of the methodologies may need to be adapted to local cultures
and customs.

8. Conclusions

The author was very fortunate to have the opportunity to meet the right people and to be given the
opportunity to develop the Entity-Relationship (ER) mode] at the time and environment such a model was
needed. The author is very grateful to many other researchers who have continued to advance the theory of
the ER approach and to many software professionals who have practiced ER modeling in their daily jobs in
the past twenty-five years, We believe that the concepts of entity and relationship are very fundamental
concepts in software engineering and information system development. In the future, we will see new
applications of these concepts in the Web and other new frontiers of the software world.
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A Comparative Analysis of Entity-Relationship Diagrams!
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The purpose of this article is to collect widely used entity-relationship diagram
(ERD) notations and so their features can be easily compared, understood, and
converted from one notation to another. We collected ten different ERD notations
from text books and CASE tools. Each notation is depicted using a common
problem and includes a discussion of each characteristic and notation. According
to our investigation, we have found that ERD features and notations are different
in seven features: whether they allow n-ary relationships, whether they allow
attributes in a relationship, how they represent cardinality and participation
constraints, the place where they specify constraints, whether they depict
overlapping and disjoint subclass entity-types, whether they show total/partial
specialization, and whether they model the foreign key at the ERD level. We
conclude that many of the ER diagrams we studied are different in how they depict
the criteria listed above. In order to convert one diagram to another, some
notations must be extended and carefully converted from one notation into
another. We also discuss the limitations of existing CASE tools in terms of
modeling capabilities and supporting diagrams.

Keywords: Entity-Relationship Diagrams, ERD, design, modeling, CASE
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1 INTRODUCTION

The purpose of this article is to collect widely used entity-relationship diagram (ERD) notations
and so their features can be easily compared, understood, and converted from one notation to
another. The types of ERDs we examine in this article are those used in database textbooks or
CASE Tools used for the design of relational databases. We extract the most significant features
of each method and notation, rather than exhaustively compare all the features of those methods.

The Entity-Relationship diagram has been widely used in structured analysis and
conceptual modeling. The ER approach is easy to understand, powerful to model real-world
problems and readily translated into a database schema. The ERD views that the real world
consists of a collection of business entities, the relationships between them and the attributes used
to describe them. Other ER modeling semantics used by most methodologies include cardinality,
participation and generalization. The typical semantic constructs of the ER model and its
variations we consider in this article include the following features:

= An entity type represents a distinguishable object type. In real-world modeling,
an entity type is an important business object that contains more than one property.
We will simply call an entity, instead of an entity type, as in many practice. A weak
entity is a special type of entity whose existence is dependent upon another entity
called the owner entity. This dependency is called existence dependency. Thus a
weak entity does not have its own identifier. Hence, the identifier of a weak entity
is a combination of the identifier of the owner entity and the partial key of the

weak entity.

* A relationship type represents an association between or among several entities.
In real-world modeling, a relationship represents an association that needs to be
remembered by the database system. We will simply call relationship, instead of
relationship type. A relationship type can be unary, binary, or n-ary, depending on
whether the number of entities involved in the relationship is 1, 2 or more than 2.

* An attribute is a property that is used to describe an entity or a relationship. Note

2
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that some methods do not allow an attribute in a relationship. An attribute which

is a primary key of another relation is called a foreign key.

* A cardinality constraint specifies the number of relationship instances in which
an entity can participate. They are in the form of 1:1, I:N, M:N, in binary
relationships, and 1:1:1, 1:1:N, [:N:M, and M:N:P in ternary relationships. This
constraint corresponds to maximum cardinality in some notations.

* A participation constraint specifies whether an entity instance can exist without
participating in a relationship with another entity. This constraint corresponds to
minimum constraints in some notations. Total (or mandatory} and partial (or
optional) participation are the two types of participation. Total participation exists
when an entity instance cannot exist without participating in a relationship with
another entity instance. Partial participation exists when the entity instance can
exist without participating in a relationship with another entity instance. Some
methods combine cardinality and participation constraints and represent them using
minimum and maximum constraints in the form of {min, max) notation.

» Generalization/specialization specifies superclass and subclass relationship
between entity types. In a generalization/specialization hierarchy, there are two
constraints - disjoint and complete [1]. The disjoint constraint specifies whether an
entity can appear in more than one subclass entity (overlapping) or not (disjoint).
The specialization is said to allow overlapping if one entity instance in the super
class can appear in multiple subclass entities. Otherwise, the subclasses are
disjoint. The second constraint is the completeness constraint. It specifies
whether a super class entity instance can exist without belonging to at least one
subclass entity (partial specialization) or not (total specialization).

We note that we discuss only the above constructs which are widely discussed in literature
and CASE tools. We do not discuss more specialized constructs such as category or aggregation,
which are discussed in only Elmasri and Navathe's book [1]. We also exclude ERD notations that
has name of object-oriented. For the comparison of ERD and object-oriented notations, see
Kushner, Song, and Whang [2], and for the comparison of various notations for object-oriented
analysis, see Lind, Song, and Park [3]. We also exclude the variation of ERDs which are
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modified to include object-oriented features, such as, complex entity relationship model [4] or

ERC™ model [5].

A variety of ERD notations has been developed to represent above concepts. Some of
them allow n-ary relationships while others do not. Some notations allow attributes to be
modeled in relationships. Some of them represent cardinality and participation constraints
separately, while others use min/max notations by combining cardinality and participation
constraints. Some of them specify the cardinality constraints across the relationship while others
- near the entity. Authors of database text books and CASE Tools use different ERD notations.
These cause greater confusion and difficulty to novice database designers and users, and make the
ER diagram less-transferable among authors, textbooks and CASE Tools. Hence, in this article
we collected ten widely used ERD notations from various textbooks and CASE Tools. Based on
our investigation, we compare/contrast them by the following seven points:

1} The way they allow n-ary relationships or not (see Section 2.1}

2) The way they represent cardinality and participation constraints or min/max notations
(see Section 2.2)

3) The place they specify the constraints (see Section,2.3)

4) An attribute shown attached to a relationship,

5) Foreign keys modeled at the ERD level,

6) Overlapping and disjoint subclass entity types depicted, and

7) Complete and partial specialization

The ten selected methods are Chen [6], DDEW [7] or Teorey [8], Elmasri & Navathe [1],
Korth & Silberschatz [9], McFadden & Hoffer [10], Batini, Ceri, & Navathe [11], Oracle
CASE*Methods [12], Information Engineering [13], IDEF1X used in ERWin [14], and Bachman

[15, 16].
An example situation is described in order to discuss and illustrate each ERD technique.
The rest of this article is organized as follows: Section 2 introduces the definitions which

need illustration, and Section 3 illustrates the ten ERD models that are depicted for the sample
database problem. Section 4 summarizes and evaluates the differences of those ERD notations.

Section 5 concludes our paper.
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2 TERMINOLOGY

In this section, we illustrate the following three different points of ER diagrams:
- how they depict n-ary relationships in binary models;
- where they represent cardinality and participation constraints;
- how they represent cardinality and participation constraints.

2.1 Binary Models vs. N-ary Models

Some ERD methods are called Binary models, in that they allow only binary relationships and do
not allow ternary or higher relationships. In binary models, every object that would have an
attribute is considered an entity. Thus binary models do not allow an attribute in a relationship,
and hence do not use a symbol, such as a diamond, to represent a relationship (see Figure 3(d)).
In those binary models, one way to handle a ternary relationship is to convert it into an entity
type. In binary models, a many-to-many relationship with at least one non-key attribute is also
converted into an entity type.

A binary relationship exists when one instance of an entity can be associated with one
instance of another associated entity. A ternary relationship exists when one instance of an entity
can be associated with a pair of instances of the other two associated entities. These three entity
instances must be associated at the same time in the ternary relationship. For example, the
relationship BORROW among STUDENT, MAGAZINE, and BOOK in a library context cannot
be modeled as a ternary relationship because a student does not have to borrow both a magazine
and a book. We note that the interpretation of a ternary relationship is based on Teorey, Fry, &
Yang [17]. In Figure 1(a), a pair of a PROJECT and a PART can be associated with P
SUPPLIERS, a pair of a PROJECT and a SUPPLIER can be associated with N PARTS, and a
pair of a PART and a SUPPLIER can be associated with M PROJECTS.

Figure 1 shows two ternary relationships and a set of binary relationships that simulate the
ternary relationships. That is, a single temary relationship is replaced by three one-to-many
relationships. In Figure 1(a) SUPPLY is modeled as a ternary relationship and thus the identifier
of the SUPPLY relationship is the combination of the identifiers of three participating entity types.
In Figure 1{b) SUPPLY relationship is converted into an entity, and thus naturally SUPPLY entity
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can have its own single-attribute identifier. The new entity is called the intersection entity or the

associative entity or Gerund [18, 10]. Note that the new gerund always has many side

cardinality, regardless of the cardinality of the original ternary relationship, as shown in Figure
1{b) and 1(d).

However, the semantics of a ternary relationship is not always the same as three binary
relationships and the gerund [10]. For example, suppose we have many-to-many-to-one
relationship as shown in Figure I(c). That is, for a given pair of a PROJECT and a PART, there
is only one SUPPLIER. In binary models, Figure 1(c) is represented as in Figure 1(d). Note that
Figure 1(d} is identical to Figure 1(b). In Figure 1 (d), comparing with Figure 1(c), we lose the
semantics that a PART used by a PROJECT has only one supplier. There are other differences
between binary and ternary relationships [19, 20]. Jones and Song show that not every binary
representations of ternary relationships are functional-dependency preserving [20]. This implies
that n-ary models are semantically more powerful than binary models. Methods that allow n-ary
relationships and those that allow only binary relationships are summarized in Table 1 in Section
4.
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Project Pat

Supplier

FIGURE 1 (¢)
m:n: 1 Tenary Relationship

M 1
Project 1 0 N sSupply 0 Part

P

supplier

FIGURE 1 (d)
Representing Fig 1 (¢} in binary models

2.2 Look Across & Look Here Notations

To our knowledge, the terminology Look Across and Look Here was first used by Ferg [21] to
refer to the place where the cardinality (maximum) or participation (minimum) constraints are
specified in ER diagrams. The cardinality and participation constraints can be specified by
looking across the relationship from the other direction or looking here first. The cardinality
constraints in example (a) of Figure 2 shows Look Across notation and (b) shows Look Here
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notation. In Look Across notation, the fact that one employee works for only one department is

represented by placing 1 across the relationship WORKS FOR from EMPLOYEE entity. In Look
Here notation, the fact, that one department can have many employees is specified by placing N
across the relationship WORKS FOR from DEPARTMENT entity. Figure 1 uses Look Across
notation. Section 4 summarizes the methods that use Look Across and Look Here conventions.

N /\ ] .
Enmployee \“;fir:‘s/ Department

{a) Look Across

Employee Department

{b} Look Hefe

FIGURE 2
Look Across and Look Here Notation

One hinary relationship representing the fellowing two sentences.
"One employee works for only one department. One department can have many employees.”

2.3 Cardinality & Participation Constraints

The cardinality constraint represents the maximum number of entity instances that may or must
occur in order to participate in the relationship. The participation constraint represents the
minimum number of entity instances that must occur in order to participate in the relationship.
Thus, the participation constraint represents the total (mandatory) or partial (optional) existence
of an entity instance as it relates to its relationship to another entity.

Figure 3 shows several popular ERD notations representing the cardinality constraint (one
employee can work for one department and one department can have many employees) and the
participation constraint {one employee can exist without working for a department (partial), but
department cannot exist without having an employee (total)).
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In Figure 3 (a) and (b), the cardinality constraints used Look Across notation, while the
participation constraints used the Look Here notation.

Waorks

(3) Empl oyee N For n Department

( Chert Mctatien:
Cardinality: Look Asross
Parligipation: Lock Here )

N 1
(b) Employee @; Department

[ Elmasri & Mavathe Natation:
Cardinaslity: Look Acroass
Participation: Loclk Here )

(c) Empioyee Departrert

( Crowsfeet:
Cardralty: Leok Across
Participation: Look Across )

(g) Emnployee ' oy  Departmert

{ "formation Engreering Notation:
Cardimality: Look Across
Participation: Look Reross )

[e) Employee o) ES Departmert

[ MinMax:
Cardinality: Look Rere

Participation: Look Here )

(t) Employee Department

0.1)

{ MirdMax:
Cardrality: Look Across
Participation: Lock Acress )

' FIGURE 3
Various Notations for Cardrslty and Participation Constralnts showing " one employee
can work for zero or one departmert and a department ¢an have one or more employees.”

In Figure 3(a), total participation is represented by a closed circle, while partial
participation uses an open circle. In Figure 3(b), total participation is represented by a double
line, while partial participation is represented by a single line. In Figure 3(c), the crowfoot
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notation with the diamond [18] is used. In Figure 3(d), crowfoot notation without the diamond is

used [13]. In Figure 3(e), (min, max) notation is used in the Look Here convention, and finally, in
Figure 3(f), (min, max) notation is used in the Look Across convention [18].

In Figure 3(a) and (b), the cardinality and participation constraints are separated, while in
3(c), (d), (e), and (f) they are combined in (min, max) notation. See Ferg [21] for a more detailed
discussion of various cardinality and participation constraints.

3 VARIOUS ERD NOTATIONS

In this section, we show the various notations of ERD used in different CASE Tools and text
books. The problem description of the sample database is as follows:

The RESEARCH INSTITUTE database keeps track of its employees, departments and
projects. The research institute is arranged by departments. Each department has a name
and number. A department controls a number of projects. Each project has a name,
number and project type. Each project is using zero or more parts supplied by any number
of suppliers. One supplier can supply many parts to many projects, but must supply at
least one part to a project. The research projects are subdivided into internal and external
funded projects. Funded projects are subdivided by foundation and corporation. Each
foundation and corporation associated with the institute is tracked by account. Each
account stores a name, number, contract and account type. The employee's name, social
security number and employee type are stored. An employee may be assigned to a
department and may work on several pg_ojects, controlled by more than one department.
The dependent's name and sex are stored for each employee. Most of the employees are
subdivided into three major employee types- research, technical and secretary.

From the example described above, the following entity and relationship types are specified:

. Entity types are EMPLOYEE, DEPARTMENT, PROIJECT,
DEPENDENT, SUPPLIER, PART and ACCOUNT,

. Relationship types are WORKS FOR, WORKS ON, DEPENDENT OF,
CONTROLS, ORDERS and SPONSORS.

11
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For the techniques of identifying entity types and relationship types, see Song and Froehlich [22].
The handling of attributes, generalization, participation and cardinality vary the most with the
styles of each information modeling technique, The various modeling style techniques are
described in the following sections.

3.1 Chen Notation

The entity relationship diagram was introduced by Chen in 1976 [6]. Figure 4 shows the example
ERD using Chen's original notation with explicit notation for participation constraints. In this
ERD, entities are represented by a box and relationship types are symbolized by a diamond. A
double rectangle and a double diamond represent a weak entity type and a weak relationship,
respectively. Attributes are represented by oval symbols. "Many" cardinality is indicated with the
“N" near the entity's box, while a "1" indicates "one". Closed circles represent total participation
and open circles represent partial participation.

The original Chen's notation [6] had notations only for entities, relationships, attributes and
cardinality, but did not use generalization or participation constraint. Later Scheuermann,
Schiffier, and Weber added generalization, aggregation, and participation constraints [23]. (In
participation constraint, they use a closed circle for total participation, but do not use any notation
for partial participation. We use an open circle to explicitly represent the partial participation.)
The cardinality is represented by Look Across notation. The participation constraints uses Look
Here notation. The ER Designer developed by Chen & Associates [18] supports this notation as
well as (min, max) notation, as shown in Figure 3(f}, -and crowfoot notation, as shown in Figure
3(c). Entity identifiers are represented by double ellipses in Chen's notation [6].

3.2 Teorey Notation

Figure 5 shows the example ERD used in Teorey's notation [17, 8]. Even though his notation
was first used in DDEW project [7], we call Teorey's notation since he popularized the notation
through his articles. The entity is depicted by a box and assigned an unique name. Relationship
type is depicted by a diamond with the name listed beside it. Cardinality is shown by shading the
relationship diamond. The many side of the diamond is shaded while the one-side is not shaded.
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Generalization connects the is-a relationships with hollow arrows. A weak entity is depicted with

a box surrounded with double bars. The ternary relationship is depicted with three entities
connected with a relationship diamond. ERDs in this notation do not always show attributes.
Total participation is shown with a black dot or is not drawn and is the default syntax. Partial
participation is shown with a hollow dot. This notation uses both cardinality and participation
constraints using Look Across notation. Neither disjoint nor completeness constraints are
supported. 'We could not find any example ER diagrams illustrating the concept of entity
identifiers from Teorey's book [8]. We note that Teorey's new book [24] uses Chen's notation.

We observe that, when participation constraint is represented by Look Across notation,
the participation constraint for ternary relationship cannot be properly represented. In Figure 4,
PROJECT entity has a partial participation with ORDER relationship. In Figure 5, this partial
participation cannot be properly represented in ORDER temary relationship since there are two
entities across PROJECT entity. This implies that in n-ary models, participation constraints must
use Look Here convention. If we want to use Look Across convention for participation
constraint, we must use the binary models.

3.3 Elmasri & Navathe Notation

Figure 6 shows the example ERD using Elmasri & Navathe's notation [1]. The entity is depicted
by a box and it is assigned an unique name. Cardinality constraints are shown as 1 {one), N
(many), or M (second relationship in many-to-many). A weak entity is depicted with a box
surrounded with double bars. The ternary relationship is depicted with three entities. Attributes
are shown with a labeled ellipses circle with a line drawn in the entity it belongs. The entity
identifier is distinguished with a line drawn under the attribute’s name. The notation distinguishes
a single-valued attribute from a multivalued attribute, a composite attribute and a derived
attribute. Multivalued attributes are shown with a double egg-like circle. A derived attribute is
shown as a dotted ellipse circle. Total participation is shown with a double relationship line
between an entity and its associated relationship, while partial participation is shown with a single
line. Cardinality constraints use Look Across notation and participation constraints use Look
Here notation.

In the generalization/specialization, both disjoint constraints and completeness constraint
are fully represented. Disjoint subclasses are represented with a "d" symbol in a circle.
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Overlapping subclasses are depicted with a connection between the superclass to the subclasses

with a letter "o" symbol in a circle. An arc connects the circle to any type of subclass described
above.  Total specialization is represented by a double line and partial specialization is
represented by a single line from the super class to the circle with either "d” or "0". Optionally, a
discriminating attribute that classify subclasses can be shown. We note that Elmasri and Navathe
discuss the notion of categorization which was first proposed by Elmasri, Weddreyer, and Hevner
[25]. Categorization is a subclass built from two different superclasses. It is shown with a
connection between the superclasses to the subclass with a U symbol in a circle. We do not
discuss the Category in this article, since it is not supported by any other ERD methods discussed
in this article. Among the ERD notations compared in this article, Elmasri and Navathe's notation
is the most semantically rich in terms of modeling components and constraints.

34 Korfh & Silberschatz Notation

Figure 7 shows the example ERD using Korth & Silberschatz's notation [9]. Entity types are
represented as rectangles. Attributes are symbolized as ellipses. Relationship types are
represented as diamonds. Entities are linked with attributes with lines. Entity and relationship
types are linked together with lines. Cardinality is distinguished between the entity and
relationship either by a directed line (arrow) for one-side or an undirected line to represent many-
side. Cardinality constraint uses Look Across notation. Generalization/specialization is shown
with a triangle labeled with ISA. This joins the higher-level entity to the lower-level entity. While
Generalization (which does not allow overlapping among subentity types) uses thick lines between
the ISA triangle and each entity, specialization (which allow overlapping among subentity types)
uses the regular thin lines. Participation is not depicted in Korth & Silberschatz's notation.
Hence, the completeness constraint in a generalization hierarchy is not supported. There is no
notation used for entity identifiers.

3.5 McFadden & Hoffer Notation

Figure 8 shows the example ERD using McFadden & Hoffer's notation [10]. Entity types are
represented as rectangles.  Attributes are symbolized as ellipses. Relationship types are
represented as diamonds. Entities are linked with attributes with lines, Entity and relationship
types are linked together with lines. A cardinality constraint is represented by a bar for one-side
and crowfoot for many cardinality. Ternary relationships are allowed in this method, A
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participation constraints represented by "1" for total and "0" for partial. Both cardinality and

participation constraints use Look Across notation using (min, max) form. Note that in this
method we used a gerund to represent the ternary relationship ORDER. The reason is that a
participation constraint in LOOK ACROSS convention cannot be represented in a ternary
relationship. By converting the ternary relationship into a gerund, we can represent the
participation constraint of the PROJECT entity,

Generalization hierarchy is shown with a round box labeled with ISA. This joins the
superclass entity to the lower-level entity. Disjoint constraint is represented by an arc connecting
lines to subclass entities. Partial specialization in this notation can be represented by adding an
empty rectangle implying an undesignated subclass entity.  Interestingly, McFadden & Hoffer
{107 do not discuss the weak entity or dependent entity concept.

3.6 BATINI, CERI, and NAVATHE Notation

Figure 9 illustrates the example ERD in Batini, Ceri, and Navathe's notation style [11]. Entity
types are represented as rectangles. Attributes are symbolized as small circles with a line
connected to its entity and its attribute name labeled beside it. Primary key attributes are shown
with the black circle while others are shown with an open circle. For entities with a composite
primary keys, a line and black circle are drawn across those attributes that make up the primary
key. Relationship types are represented as diamonds. Entities are linked with attributes with
lines. Entity and relationship types are linked together with lines. Cardinality is indicated by the
characters "0" (zero), "1" (one}, and "N" (many). Participation and cardinality constraints are
combined into the {min, max) form, such as (O,N) or (1,1), respectively. Look Here notation is
used for both cardinality and participation constraints. Generalization and specialization are
shown with a directed arrow that joins the lower-level entity to the higher-level entity. They do
not distinguish between disjoint and overlapping among subentities in the hierarchy. Ternary
relationships are allowed in this method. The interpretation of ternary relationships using Look
Here notation needs elaboration. In Figure 9, a project can have minimum zero and maximum
many orders; a supplier (part) have minimum one and maximum many orders. The ternary
semantics of Batini, Ceri, and Navathe implies the cardinality when a ternary relationship is
converted into a gerund. Note that this interpretation is different from what Chen, Teorey, and
Elmasri & Navathe used. The latter used "for a pair of supplier and a part, there are zero or many
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projects."” We note that the weak entity notation is not directly represented as in other methods

but they are implied by a composite primary key connected through two entity types.
3.7 Oracle's CASE¥XMETHOD Notation

Figure 10 shows the example ERD using the Oracle's CASE*METHOD notation [12]. This
method belongs to a binary model which does not allow a n-ary relationship and an attribute to be
shown in a relationship. Hence, a relationship is just represented by a line. Entity type is
represented as a box with the entity name capitalized and its attributes are listed below in lower
case. Relationship type is shown as a line between associated entities. Cardinality constraints
use Look Across and participation constraints use Look Here notation. Many cardinality is
indicated with crowfoot at the end of the line. A single line represents one cardinality. The
participation constraint is called optionally, and the term mandatory/optional is used instead of
total/partial. Total participation is shown as a solid line while a dotted line indicates partial
participation. Naming each end of the relationship reflects the participation and identifies the
association between the entities. Optional attributes, whose value may be the null value, are
illustrated by a small 'o' in front of the attribute name. Mandatory attributes, whose value is
always required, are indicated by a small "* in front of the name. A unique identifier is the
primary key which identifies each unique instance in the entity. The primary keys are represented
with a '#' preceding the attribute that contributes to the identifier.

Subclass entity subtypes are shown as an inner box within the superclass entity type.
Disjoint constraints and completeness constraints in a generalization hierarchy are not explicitly
discussed in [12]. Oracle CASE¥METHOD supports mutually exclusive relationships between
one entity and two relationships, and are shown with an arc with the black dot across the mutually
exclusive relationship ends. In this situation, an entity instance can be associated with only one of
the two mutually exclusive relationship, The mutually exclusive relationship notation can be used
to simulate disjoint subclasses. For example, in Figure 10, we used an exclusive arc to represent
the disjoint subclasses, as in Figure 6-3 of [12].

In Figure 10, we represented the ternary relationship by converting it into an entity type
(called intersection entity) and adding a binary relationship between the intersection entity and
other entities. Note that the notion of weak entity is not directly represented in Oracle
CASE*Method. Rather, it can be simulated by a bar and a little diamond. A bar in many-side
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entity represents the situation that the primary key of one-side entity contributes the identifier of

the many-side entity. The diamond represents the non-transferability, which means that the entity
in many-side, once connected, cannot be reconnected to another entity in one side. This property
is similar to existence dependency in typical ER modeling. Many-to-many relationships are
allowed, but they are usually decomposed into two one-to-many relationships. Qualified limits of
degree are represented by =>>,<,< to define cardinality constraints.

3.8 Information Engineering Notation

Information Engineering (IE) method was originally developed by Martin & Finklestein. It was
later revised by Martin [13]. Our discussion is mainly based on Martin's revised notation [13].
The {E method is also a binary method which does not allow a ternary relationship nor does it
show attributes related to a relationship. Both cardinality and participation constraints are
combined into min/max (bar and crowfoot) notation, and are represented with the Look Across

convention,

Figure 11 shows the example ERD using the Information Engineering notation. Entity
type is represented as a box. The relationship is shown as a line connecting two associated
entities and given a name. Cardinality is depicted as follows:

one and only one Two bars at end of line or single bar
ZEro or one Hollow dot and one bar

one or more One bar and crowfoot

ZEero, One or more Hollow dot and crowfoot

more than one Crowfoot.

The relationship between mutually exclusive entity types is represented with a black dot
(See Figure 11). Entity subtypes are created when they have different associations to other entity
types. Entity subtypes are shown in inner boxes within the super class entity type and subdivided
by solid lines. The solid line represents disjoint subclasses. Overlapping subclasses can be
represented by using a dashed line between two subclasses. A blank subtype box indicates that
there are other subtypes not shown on the entity-relationship diagram, showing a partial
specialization. When the specialization hierarchy is complex, a decomposition diagram can also
be used. Instead of using inner boxes for subclasses, they are modeled as rectangles (entities)
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outside the superclass and connected by lines. Disjoint subclasses are represented by a black dot.

This is illustrated in FOUNDATION and CORPORATE subclasses in Figure 11. An open circle is
added near the black dot when not every superclass entity instance participates in one of the
subclasses, showing a partial specialization.

The popular CASE tools using the IE notation are IEF [26] and ADW [27]. In ADW,
they use the term Fundamental entity for regular entity in other methods, the Associative entity
for a relationship-converted entity, and the A#mributive entity for dependent which serves to
describe another entity type. In the IE method, attributes are not usually directly shown on the
ER diagram, but they are entered into an data dictionary. As previously stated, the [nformation
engineering method is a binary-modeling technique. So, this method does not allow a relationship
to have an attribute. Attributes belonging to one-to-many relationships are modeled under the
many-side entity type. When a many-to-many relationship has at least one descriptive attribute,
the relationship is modeled as an entity type. ADW call this new entity type an associative
entity, and adds a diamond inside the rectangle. (See WORKS_ON in Figure 11). Note that in
this case, the associative entity always has a many side. Since IE does not allow a ternary
relationship either, the ORDER relationship in the sample ERD was represented as an associative
entity in Figure 11. In the IE method, as in Oracle CASE*Method, weak entities are not directly
represented. However, the identifier dependency can be shown in IEF [26]. In IEF, we can
superimposes an | near the dependent entity to represent the fact that the identifier of the
dependent entity is the combination of the partial key of the dependent entity and the identifier of
the other side entity type (See DEPENDENT in Figure 11).

We note that IE notation shows the relationship names in both directions. A label above a
horizontal line is used when the relationship is read from left to right. A label below a horizontal
line is used when the relationship is read from right to left. In Figure 11, however, we did not use
the two-way naming practice of the I[E method in order not to create any additional labels.

3.9 IDEF1X Information Model Notation

Figure 12 shows the example ERD using the IDEF1X Information Model notation [14]. IDEF1X
is a binary model which does not allow n-ary relationships or many-to-many relationships with
non-key attributes. Thus, in IDEF1X, any object with at least one information-bearing attribute is
modeled as an entity type. The regular entity type is called the independent entity. It is
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represented by a closed box with the name of the entity at the top. The attributes of the entity are

listed inside the box. The primary keys are listed in the top section of the box. The data (non-
primary-key) attributes are noted in the bottom section of the box. Independent entities or parent
entities are entities that do not depend on another entity for its identification. This is represented
with a square cornered box. In IDEF1X, most relationships are either one-to-one, one-to-many
or many-to-many relationships without non-key attributes.  Whenever a many-to-many
relationship has at least one non-key attributes, it is modeled as an entity type called an associative
entity. A ternary relationship is also modeled as an associative entity as in Figure 1. Dependent
entity or child entity depends on another entity for its identification. A dependent entity is
represented by a round cornered box. IDEF1X attribute notation conventions are detailed below:

attribute(FK) Foreign Key

role-name.attribute(FK) Role name (new name for FK}
attribute(AKn) Alternate key

attribute(IEn) Inversion entry (non-unique access identifier)
group(cl,c2,c3) Group attribute

attribute(tk 1, tk2)(FK) Unified FK.

Relationship notation is subdivided into identifying and non-identifying associations between
entities. An identifying relationship is a relationship in which all primary key attributes of the
parent entity become part of the primary key attributes of the child entity. This simulates the
notion of the weak entity of the ER model. A non-identifying relationship is a relationship in
which the primary key of the parent entity does not become part of the primary key of the child
entity but a foreign key in the child entity. A identifying relationship is shown as a solid line
connecting entities while a non-identifying relationship is depicted by a dotted line.

In IDEF1X, the cardinality constraint and participation constraint are combined into
min/max constraint style. These min/max constraints are represented using the Look Across
notation. Both graphical symbols and textual notations are used to represent the min/max
constraints. The single line, either solid or dotted, represents EXACTLY ONE. The closed dot
represents ZERO OR MORE. The closed dot with P near the dot represents ONE OR MORE.
The N represents EXACTLY N. The Z near the dot represents ZERO OR ONE.

Note that IDEF1X distinguishes between identifying and nonidentifying relationships.
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Identifying relationships always begin with cardinality exactly one as in EMPLOYEE entity to

DEPENDENT entity in Figure 12, since the primary key of the parent entity always become a
part of the primary key of the child entity. However, in nonidentifying relationships, the primary
key of the parent entity does not become a part of the primary key of the child entity. Instead, it
simply becomes a foreign key on the child entity. Thus, the parent entity may or may not
participate in the relationship with the child entity. For this problem, IDEF1X used a little
diamond to represent optional participation of ZERO OR ONE. This is illustrated in
DEPARTMENT entity, which means that an employee can have zero or one department.

IDEFIX can distinguish between overlapping and disjoint subentities in a generalization,
It can also distinguish between a complete and an incomplete classification of subentities.
Overlapping is represented by multiple classification lines from the super entity (e.g.,
EMPLOYEE and PROJECT in Figure 12), while disjoint is represented by a single line from the
super entity (e.g.,, FUNDED PROJECT). A single line underneath a circle specifies a partial
specialization (meaning that not all categories are shown), while double line specifies an complete
specialization (meaning that all categories are shown). IDEF1X directly models foreign keys at
the ERD level. This notation is used in ERWin CASE Tool.

3.10 Bachman Notation

Figure 13 shows the example ERD using the Bachman Case tool of Bachman's notation [16].
Bachman's method is also a binary model. An entity is represented by a box. The relationship is
depicted as a line connecting the associated entities. The relationship is given a phrase to describe
the association at both ends of the line, Cardinality constraints use Look Across notation and
participation constraints use Look Here notation. Cardinality is shown by an arrow for many and
a single line for one. An open circle at the end of a relationship shows optional participation
between any pair of instances of associated entities. A filled-in or black circle indicates a
mandatory relationship between any pair of instances of the entities. When a many-to-many
relationship does not have a non-key attribute, the relationship is represented as a line. When a
many-to-many relationship has a non-key attribute, it is modeled as an entity type. The roles of
attributes are annotated in front of their names as follows:

PK Primary key
FK Foreign key
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PFK Primary key and Foreign key

I Inherited attribute from the superclass entity

Note that in Figure 12, a ternary relationship was represented in two steps. First, many-
to-many relationship between SUPPLIER and PART was modeled as an associative entity
SUPPLIED PART. Then there is many-to-many relationship between PROJECT and
SUPPLIED-PART.

In Bachman notation, a subclass is represented as an inner box within the superclass. The
notation, however, does not represent disjoint or completeness constraints in a specialization
hierarchy. Gane [12] also uses the same notation as Bachman. However, Gane represents
mutually exclusive relationships by connecting each subentity type with an arc. Entity subtypes are
shown within inner boxes. Bachman's method, as in IDEF1X, directly models foreign keys at the
ERD level. A little diamond near the arrow (many side) represents the fact that the primary key of
the one-side entity is used as a foreign key in the many-side entity.
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4 ANALYSIS OF NOTATIONS

In Section 4.1, we summarize features of ten ERD methods discussed in this paper. We further .
analyze those features in Section 4.2 and discuss the limitations of CASE tools using ERDs in
Section 4.3.

4.1 Summary of ERD Methods

The criteria we used for comparing ERD methods include binary or n-ary relationships,
relationships with or without attributes, cardinality & participation constreiints, Look Across and
Look Here notations, disjoint and completeness constraints in generalization/specialization, and
the direct modeling of foreign keys at the ERD level. Table 1 classifies N-ary models from binary
relationships. Table Il summarizes the various ways of representing cardinality and participation
constraints. Table IIl distinguishes ERD methods that model foreign keys at the ERD level.
Table [V summarizes all the features in detail.

N-ary Chen; Teorey; Elmasri & Navathe; Korth & Silberschatz; McFadden &
Hoffer; Batini, Ceri, & Navathe

Binary Oracle CASE*Methods; Information Engineering; IDEF1X; Bachman

Table I Binary versus N-ary Notations

Cardinality and Participation Constraints can be represented as (Min, Max) notation.

(Min, Max} Look Here Batini, Ceri, & Navathe.
(Min, Max) Look Across Teoreyl; McFadden & Hoffer; Information
Engineering; IDEF1X.
Participation Constraints: L.ook Here Chen; Elmasri & Navathe; QOracle
Cardinality Constraints: Look Across CASE*Method; Bachman.
31

R5974



Journal of Computer and Software Engineering, Vol. 3, No.4 (1995}, pp. 427459

Cardinality Constraints: Look Across Korth & Silberschatz,

No participation constraint notation

Table II: Cardinality & Participation versus (Min,Max) Constraints

1

Total participation is not shown.

No Foreign Key at the
ERD level

Chen; Teorey; Elmasri & Navathe; Korth & Silberschatz; McFadden
& Hoffer; Batini, Ceri & Navathe; Oracle CASE*Method;
Information Engineering.

Modeling Foreign
Key at the ERD level

IDEF1X, Bachman.

Table III: Modeling Foreign Key at the ERD level

32

RS975




Journal of Computer and Software Enginecring, Yol. 3, No.4 (1995}, pp. 427-45%

33

Rs976



Journal of Computer and Software Enginecring, Vol. 3, No.4 (1995), pp. 427459
4.2 Analysis of ERD Methods

We found that most ERD methods used in textbooks and CASE tools can be clearly classified as
either binary models or n-ary models.
The following characteristics summarize the binary models examined:

- Any object with an information-bearing attribute becomes an entity,

- Ternary relationships are not allowed,

- Attributes in a relationship are not allowed,

- Symbols (e.g., a diamond) are not used for a relationship,

- Many-to-many relationships are allowed at an earlier analysis stage, but are encouraged
to be decomposed into two one-to-many relationships,

- Many-to-many relationships with non-key attributes and ternary relationships are
converted into entity types called intersection entities or associative entities.

The characteristics of n-ary models, most of all, are natural and allow direct modeling of
ternary relationships and many-to-many relationships. For example, when a many-to-many or a
ternary relationship does not need a unique identifier, we don't have to create an artificial entity as
in binary models. As discussed in Section 2.1, the binary models have at least two weaknesses.
The first one is that it cannot represent the semantics of ternary relationships correctly when the
ternary relationships are not many-to-many-many. The second one is that not every binary
representation of ternary relationships are functional-dependency preserving [20]. Rigorous
analysis of binary relationships and temary relationships can be found in Song & Jones [19, 20]
and Jones & Song [28]. The two advantages of binary models are (1) the distinction between
entities and relationships is clear since any object with at least one descriptive attribute is an
entity; (2) the distinction between binary and ternary is simpler since there is no ternary
relationships.

We also found that there are a variety of notations for cardinality and participation
constraints. We found that ERD methods that uses Look Across convention for participation
constraints cannot correctly represent semantics of a ternary relationship. See the discussion on
Teorey's and McFadden and Hoffer's. This problem can be solved by converting a ternary
relationship into a gerund.
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ERD methods that do not directly model foreign keys at the ERD level need an extra step

to convert ERDs to a relational schema. ERD methods that directly model foreign keys at the
ERD level need more effort at the analysis stage, but they can be readily converted into a
relational schema.

One notation cannot be forced over another. Each notation offers their own advantages
and disadvantages. Many variations exist of the same modeling method and it is useful to know
how to convert from one notation to another. In order to convert from one notation to another,
less powerful method must be extended by concepts and notations. However, the semantics of
the similar constructs must be interpreted carefully and documented by additional constraints. For
example, the notion of weak entity is supported in Chen's and Eimasri and Navathe's notations.
The weak entity not only implies ID dependency (the primary key of the weak entity is the
combination of the primary key of parent entity and partial key of the weak entity), but also
supports existence dependency (whenever an instance of the parent entity s is removed, the
associated weak entity instances must be removed). The IE and IDEF1X methods only support
ID dependency, which may or may not incur existence dependency. Oracle CASE¥*METHOD
supports both ID dependency and non-transferability, which can be considered to be similar to the
notion of weak entity. The decision about what notation to use must be decided based on
knowledge of the data modeler for the selected notation, corporate modeling history, and the
availability of CASE tools. However, the pattern of many organizations is to stay with one ERD
methodology because of the investment in CASE software, application development and training
of systems personnel.

4,3 CASE Tools for ERD Methods

Most CASE tools supporting data modeling still mainly supports diagram editing and at
most the identification of cardinality constraints. They still lack the ability to check the
correctness of the diagram at the semantics of application domains. For example, they do not
give any clue whether a ternary relationship or a set of binary relationships must be used. They do
not identify any redundant relationships, either, and does not optimize ERDs. For these problems,
most CASE tools rely on the knowledge of data modeler. CASE tools also need to support more
diverse notations semantics for flexibility
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5 CONCLUSION

In this article, we compared ten different notations for ER diagrams which are widely used in
database textbooks and CASE tools for modeling and designing relational databases. According
to our investigation, we found that ERDs differ based on whether they allow n-ary relationships;
whether they allow attributes in a relationship; where and how they represent cardinality and
participation constraints; how they depict overlapping and disjoint subclass entity types; and
whether they model foreign keys at the ERD level. The result of these comparisons were
summarized in the section above. Each diagram was explained and illustrated using a common
problem domain.

Some areas that need more research in ER modeling include the development of more
modeling heuristics, the identification and removal of redundant relationships, optimization of
ERDs, optimal use of specialization hierarchy (now this is in the realm of object-oriented database
design), and objective measures of quality of ERDs (see [29] for example). This issue must be
discussed in the context of the various cardinality and participation constraints and related
integrity constraints.

From the mid-70's through the 1980's new entity-relationship methodologies offered
semantic solutions to the shortcomings of previous methodologies. With the saturation of ER
modeling techniques in the research community, new methods are not as enthusiastically received
unless the modeling designer proves how his new method provide more semantic power,
Extensions to the entity-relationship diagram continue to evolve to include new symbols to model
object-oriented concepts. Some of them are allowed to have non-atomic attributes for modeling
complex objects [4, 5]. Some of them are extended to include new semantics to model object
oriented concepts, such as methods, operations, and messages {30]. This only re-enforces the
flexibility and expressive power of this modeling technique.
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Entity-Relationship Modeling:

Historical Events, Future Trends, and Lessons Learned
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Abstract. This paper describes the historial developments of the ER model from
the 70's to recent years. It starts with a discussion of the motivations and the
environmental factors in the early days. Then, the paper points out the role of
the ER model in the Computer-Aided Software Engineering (CASE) movement
in the late 80’s and early 90’s. It also describes the possibility of the role of
author’s Chinese culture heritage in the devefopment of the ER model. In that
context, the relationships between natural languages (including Ancient
Egyptian hieroglyphs) and ER concepts are explored. Finally, the lessons
learned and future direclions are presented.

1 Introduction

Entity —Relationship (ER) modeling is an important step in information system design and software
engineering. In this paper, we will describe not only the history of the development of the ER approach but
also the reactions and new developments since then, In this perspective, this paper may be a little bit
different from some other papers in this volume because we are not just talking about historical events that
happened twenty or thirty years apo, we will also talk about the consequences and relevant developments in
the past twenty-five years. At the end, we will talk about lessons leamned during this time period, In
particular, we intend to show that it is possible that one concept such as the ER concept can be applied to
many different things across a long time horizon (for more than twenty-five years) in this fast-changing
Information Technology area.

This paper is divided into 8 sections. Section 1 is the Introduction. In Section 2, the historical background
and events happened around twenty-five years ago will be explained. For example, what happened at that
time, what the competing forces were, and what triggered researchers like the author to work on this topic
will be explained. Section 3 describes the initial reactions in the first five years from 1976 to 1981, For
example, what the academic world and the industry viewed the ER model initally? Section 4 states the
developments in the next tweny years from 1981 to 2001. In particular, the role of the ER mode! in the
Computer-Aided Sofiware Engineering (CASE) will be discussed. Section 5 describes a possible reason
for the author to come up with the ER modeling idea , that is, the author’s Chinese culture heritage. The
author did not think about this particular reason until about fifteen years ago. Section 6 presents our view of
the future of ER modeling. Section 7 states the lessons learned. For those of you who have similar
experience in the past twenty-five years, you probably have recognized similar principles and lessons in
this section. For those who just started their professional careers recently, we hope the lessons leaned by
the author will be helpful to those readers. Section 8 is the conclusion.
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2 Historical Background
In this section, we will look at the competing forces, the needs of the computer industry at that time, how
the ER model was developed, and the main differences between the ER model and the relational model.

2.1 Competing Forces

First, Let us look at the competing forces in the computer software area at that time. ‘What are the
competing forces then? What triggered people like the author to wark on this area (data models) and this
particular topic (ER modeling)? In the following, we will discuss the competing forces in the industry and
in the academic world in the early 70's,

Competing Forces in the industry. There were several competing data models that had been implemented
as commercial products in the early 70°s: the file systemn model, the hierarchical mode! (such as IBM’'s IMS
database system), and the Network model (such as Honeywell’s [DS database system)., The Network
model, also known as the CODASYL model, was developed by Charles Bachman, who received the ACM
Turing Award in 1973. Most organizations at that time used file systems, and not too many used database
systems. Some people were working on developing better data or index structures for storing and
retrieving data such as the B+-tree by Bayer and McGreight [1].

Competing Forces in the Academic World. In 1970, the relational model was proposed, and it generated
considerable interest in the academic community. [t is comrect to say that in the early 70’s, most people in
the academic world worked on relational model instead of other models. One of the main reasons is that
many professors had a difficult time to understand the long and dry manuals of commercial database
management systems, and Codd’s relational model paper [2] was written in 2 much more concise and
scientific style. For his contributions in the development of the relational model, Codd received ACM
Turing Award in 1981,

Most People were working on DBMS Prototypes. Many people at that time in the academic world or in the
industry worked on the implementation of database management system prototypes. Most of them were
based on the relational model.

Most Academic People were investigating the definitions and algorithms for the Normal Forms of
Relations. A lot of academic people worked on normalization of relations because only mathematical skills
were needed to work on this subject. They could work on the improvement of existing algorithms for well-
defined normal forms. Or, they could work on new normal forms. The speed of research moved very fast
in the development of normal forms and can be illustrated by the following scenario. Let us say that
several people were ready to publish their results on normal forms. Assuming that ane person published a
paper on 4™ normal form and another person who had written a paper on 4™ normal form but had not
published it yet, the 2™ person would have changed the title of the paper from 4 normal form to 5" normal
form. Then, the rest would work on the 6™ normal form. This became an endless game till one day
somebody wrote a paper claiming that he had an infinity-th normal form and arguing that it did not make
any sense to continue this game. Most practitioners also said loudly that any relational normal form higher
than 3™ or 4™ won’t have practical significance. As a result, the game of pursuing the next normal form
finally ran out of steams.

2.2 Needs of the System Software in the Early 70's

The Needs of the Hardware/Software Vendors. In terms of software vendors at that time, there were
urgent needs for (1) integration of various file and database formats and (2} incorporating more “data
semantics™ into the data models.

The Needs of the User Organizations. For user organizations such as General Motors and Citibank,
there were urgent needs for (1) a unified methodology for file and database design for various file and
database system available in the commercial market and (2) incorporation of more data semantics including
business rules into the requirements and design specifications.

2.3 How the ERM was Developed

Here, we will give some personal history of the development of the ER model; where the author was and
what the author did in the early 70's, particularly on how the author developed the ER model.
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Harvard (Sept. *69 to June *73). ARer the author got a B.S. in Electrical Engineering from National
Taiwan University in 1968, the author received a fellowship to study Computer Science (at that time, it was
a part of Applied Mathematics) at Harvard graduate school. The author received the Ph.D. degree in 1973,
The thesis was very mathematically oriented -- focusing on the file allocation problems in a storage
hierarchy using the queuing theory and mathematical programming techniques. The knowledge the author
learned in EE, CS and applied math was crucial in the development of the ER model in subsequent years,

Honeywell and Digital (June *73 to August *74), The author joined Honeywell Information Systems in
Waltham, MA in June ‘73. He participated in the “next-generation computer system” project to develop a
computer system based on distributed system architecture. There were about ten people in the team, and
most of them were at least twenty years senior than the author. The team consisted of several well-known
computer experts including Charles Bachman. One of the requirements of such a "distributed system” was
to make the files and databases in different nodes of the network compatible with each other. The ER
model was motivated by this requirement. Even though the author started to crystallize the concepts in his
mind when he worked for Honeywell, he did not write or speak to anyone about this concept then. Around
June of 1994, Honeywell abandoned the “‘next-generation computer system” project, and all the project
team members went different ways. The author then spent three months at Digital Equipment Corporation
in Maynard, MA to develop a computer performance model for the PDP-10 system.

MIT Sloan Schoel of Management (1974 — 1978).  In September 1974, the author joined MIT Sloan
School of Management as an Assistant Professor. This was the place that he put the ER ideas down into an
article. Being a professor in a business/management school provided the author many opportunities to
interact with the user organizations. In particular, he was particularly impressed by a common need of
many organization to have a unified methodology for file structure and database design. This observation
certainly influenced the development of the ER model. As a result, the first ER paper was first presented
at 1st International Conference on Very Large Databases in 1975 and subsequently published in the first
issue of ACM Transactions on Database Systems [3] in March of 1976.

2.4 Fulfilling the Needs

How did the ER model fulfill the needs of the vendor and user organizations at that time? We will first
start with the graphical representation and theoretical foundations of the ER model. Then, we will explain
the significant differences between the ER model and the relational model.

The Concepts of Entity, Relationship, Types, and Roles. In Fig, 1, there are two entities; both of them
are of the “Person” type. There is a relationship called, “is-married-to,” between these two persons. In this
relationship, each of these two Person entities has a role. One person plays the role of “husband,” and
another person plays the role of “wife.”

ENTITY AND RELATIONSHIP

PERSON PERSON
(ENTITY) (ENTITY)
HUSBAND WIFE
(ROLE) (ROLE)
/

NOUN-—}ENTITY
VERB—-)RELATIONSRHIP

Fig. 1. The Concept of Entity and Relationship
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The Entity-Relationship (ER) Diagram. One of the key techniques in ER modeling is to document the
entity and relationship types in a graphical form called, Entity-Relationship (ER) diagram. Figure2isa
typical ER diagram. The entity types such as EMP and PROJ are depicted as rectangular boxes, and the
relationship types such as WORK-FOR are depicted as a diamond-shaped box. The value sets (domains)
such as EMP#, NAME, and PHONE are depicted as circles, while attributes are the “mappings” from entity
and relationships types to the valuee sets. The cardinality information of relationship is also expressed. For
example, the “1” or “N" on the lines between the entity types and relationship types indicated the upper
timit of the entities of that entity type participating in that relationships.

ATTRIBUTE

ENTITY~
RELATIONSHIP
TYPE .

OFFICE-
PHONE

ATTRIBUTE EMP¢  NAME
1
VALUE-
TYPE

Fig. 2. An Entity-Relationship (ER) Diagram

ER Model is based on Strong Mathematical Foundations. The ER model is based on (1) Set Theory,
(2) Mathematical Relations, (3) Modem Algebra, (4) Logic, and (5) Lattice Theory, A formal definition of
the entity and relationship concepts can be found in Fig. 3.

SET THEORY (DEFINITIONS) A RELATIONSHIP SETIS DEFINED AS A
ENTITY 0 "MATHAMATICAL RELATION® ON ENTITY SETS
ENTITY SET E; e€E
VALUE ‘ v
VALUE SET V; vev -
RELATIONSHIP r R ORTRELY

RELATIONSHIPSET  R; reR f e, &, e.]le.E,.. .8k,

Fig. 3. Formal Definitions of Entity and Relationship Concepts

Significant Differences between the ER model and the Relational Model, There are several differences
between the ER model and the Relational Model:

ER Model uses the Mathematical Relation Construct to Express the Relationships between Entities. The
relational model and the ER model both use the mathematical structure called Cartesian product. In some
way, both medels lock the same — both use the mathematical structure that utilizes the Cartesian product of
something. As can be seen in Figure 3, a relationship in the ER maodel is defined as an ordered tuple of
“entities.” In the relational model, a Cartesian product of data “*domains” is a “relation,” while in the ER
model a Cartesian product of “entitics™ is a “refationships.” In other words, in the relational model the
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mathematical relation construct is used to express the “structure of data values,” while in the ER model the
same construct is used to express the “structure of entities.”

ER Mpdel Contains More Semantic Information than the Relational Model. By the original definition of
relation by Codd, any table is a relation. There is very little in the semantics of what a relation is or should
be. The ER model adds the semantics of data to a data structure. Several years later, Codd developed a
data model calied RM/T, which incorporated some of the concepts of the ER model.

ER Model has Explicit Linkage between Entities. As can be seen in Figures 2 and 4, the linkage between
entities is explicit in the ER model while in the relational mode! is implicit. In addition, the cardinality

. information is explicit in the ER model, and some of the cardinality information is not captured in the
relational model.

DEPT PROJECT
[ D# | NAME [BUDGET P# NAME
|

EMPLOYEE EMP-PROJ
E# | NAME | AGE | D#] E# | P#

Fig. 4. Relational Model of Data

3. Initial Reactions & Reactions in the First Five Years (1976 - 1981)

3.1 First Paper Published & Codd’s Reactions

As stated before, the first ER model paper was published in 1976. Codd wrote a long letter to the editor of
ACM Transaction on Database Systems criticizing the author’s paper. The author was not privileged to see
the letter. The editor of the Joumal told the author that the letter was very long and single-spacing. In any
case, Dr. Codd was not pleased with the ER model paper. Ironically, several years later, Codd proposed a
new version of the relational data model called RM/T, which incorporated some concepts of the ER model.
Perhaps, the first paper on the ER model was not as bad as Codd initially thought, Furthermore, in the
90's, the Codd and Date consulting group invited the author to serve as a keynote speaker (together with
Codd} several times in their database symposia in London. This indicates that the acceptance of ER model
was so wide spread so that initial unbelievers either became convinced or found it difficult to ignore.

3.2 Other Initial Reactions and Advices

During that time, there was a “religious war” between different camps of data models. In particular, there
was a big debate between the supporters of the Relational model and that of the Network madel. Suddenly,
a young assistant professor wrote a paper talking about a “unified data model.” In some sense, the author
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was a “new kid on the block” being thrown into the middle of a battle between two giants. The advice the
author got at that time was: “why don’t you do the research on the n-th normal form like most other
researchers do? It would be much easier to get your normal form papers published.” That was an example
of the type of advices the author got at that time. Even though those advices were based on good intensions
and wisdom, the author did not follow that type of advices because he believed that he could make a morg
significant contribution to the field by continuing working on this topic (for example, [4-13]). It was a
tough choice for a person just starting the career, You can imagine how much problems or attacks the
author had received in the first few years after publishing the first ER paper, It was a very dangerous but a
very rewarding decision the author made that not only had a significant impact on the author's career but
also the daily practices of many information-modeling professionals,

3.3 IDEF, ICAM, and Other Believers

There were a small but growing number of believers of the ER or similar data models. For example, Mike
Hammer, who was an Assistant Professor at the EECS department of MIT, developed the Semantic Data
Model with his student, Dennis McCleod. Later on, Hammer applied the idea in reverse engineering in the
IT field to organization restructuring and became a management guru. QOutside of the academic world, the
industry and government agencies began to see the potential benefits of ER modeling. In the late 70’s, the
author served as a consultant in a team that developed the data modeling methodology for the ICAM
(Integrated Computer-Aided Manufacturing) project sponsored by the U.S. Air Force. One of the
objectives was to develop at least twg modeling methodologies for modeling the aireraft manufacturing
processes and data: one methodology for process modeling and one for data modeling. The data modeling
methodology was called IDEFT methodology and has been used widely in US military projects.

3.4 Starting a Series of ER Conferences

The first ER conference was held in UCLA in 1979, We were expecting 50 people, but 250 to 300 people
showed up. That was a big surprise. Initizlly, the ER conference was a bi-annual event, but now it is an
annual event being held in different parts of the world [14]. In November of this year (Year 2001), it will
be held in Japan [15], and next year {Year 2002) it will be held in Finland. This series of conferences has
become a major annual forum for exchanging ideas between researchers and practitioners in conceptual
modeling,.

4 The Next Twenty Years (’81 -"01)
4.1 ER Model Adopted as a Standard for Repository Systems and ANSI IRDS,

In the 80’s, many vendors and user organizations recognized the need for a repository system to keep track
of information resources in an organization and to serve as the focal point for planning, tracking, and
monitoring the changes of hardware and software in various information systems in an organization. It
turned out that the ER model was a good data model for repository systems, Around 1987, ANSI adopted
the ER model as the data medel for Information Resource Directory Systems (IRDS) standards. Several
repository systems were implemented based on the ER model including IBM’s Repository Manager for
DB2 and DEC’s CDD+ system.

4.2 ER Model as a Driving Force for Computer-Aided Software Engineering (CASE) tools and
Industry

Software development has been a nightmare for many years since the 50’s. In the late 80's, IBM and
others recognized the needs for methedologies and toels for Computer-Aided Sofiware Engineering
(CASE). IBM proposed a software development framework and repository system called, AD Cycle and
the Repository Manager that used the ER model as the data model. The author was one of the leaders who
actively preached the technical approach and practical applications of CASE. In 1987, Digital Consulting
Inc. (DCI) in Andover, Mass., founded by Dr. George Schussel, organized the 1* Symposium on CASE in
Atlanta and invited the author to be one of the two keynote speakers. To everybody’s surprise, the
symposium was a huge commercial success, and DCI grew from a small company to a major force in the
symposium and trade show business.
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4.3 Object-Oriented (O0) Analysis Techniques are Partically Based on the ER Concepts

It is commonly acknowledged that one major component of the object-oriented (OQ) analysis techniques
are based on the ER concepts. However, the “relationship™ concept in the QO analysis techniques are still
hierarchy-oriented and not yet equal 1o the general relationship concept advocated in the ER model. It is
noticeable in the past few years that the QO analysis techniques are moving toward the direction of
adopting a more general relationship concept.

4.4 Data Mining is a Way to Discover Hidden Relationships

Many of you have heard about data mining. If you think deeply about what the data mining actually does,
you will see the linkage between data mining and the ER model. What is data mining? What does the data
mining reaily is doing? In our view, it is a discovery of “hidden relationships” between data entities. The
relationships exist already, and we need to discover them and then take advantage of them. This is
different from conventional database design in which the database designers identify the relationships. In
data mining, algorithms instead of humans are used to discover the hidden relationships.

5 In Retrospect: Another Important Factor — Chinese Culture Heritage

5.1 Chinese Cnlture Heritage

Many people asked the author how he got the idea of the Entity-Relationship model. After he kept on
getting that kind of questions, the author thought it might be related to something that many people in
Western culture may not have. After some soul searching, the author thought it could be related to his
Chinese culture heritage. There are some concepts in Chinese character development and evolution that
are closely related to modeling of the things in the real world.

Here is an example. Figure 5 shows the Chinese characters of “sun", “mocn, and “person”. As you can
see, these characters are a close resemblance of the real world entities, Initially, many of the lines in the
characters are made of curves. Because it was easier to cut straight lines on oracle bones, the curves
became straight lines. Therefore, the current forms of the Chinese characters are of different shapes.

Qrigingl Form Carrent Form Mesuing
O - =] Sun
B B Mooa

1 A Person

Fig. 5. Chinese Characters that Represent the Real-World Entities

Chinese characters also have several principles for “composition.” For example, Figure & shows how two characters,
SUN and MOON, are compaosed into a new character. How do we know the meaning of the new character? Let us
first think: what does sun and moon have in common? If your answer is: both reflect lights, it is not difficult to guess
the meaning of the new character is “brightness.” There are other principles of composing Chinese characters [ 10].

H o) + [ woon) = BF @rgtu/nrighmes by i)

Fig. 6. Composition of Two Chinese Characters into a New Chinese Character
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What does the Chinese character construction principles have to do with ER modeling? The answer is:
both Chinese characters and the ER model are trying to model the world — trying to use graphics to
represent the entities in the real world. Therefore, there should be some similarities in their constructs.

5.2 Ancient Egyptian Hiercglyphs

Besides Chinese characters, there are other languages have graphic characters. Ancient Egyptian language
is one of them. It turns out that there are several characters in ancient Egyptian characters are virtually the
same as the Chinese characters, One is “sun”, another is “mouth, and the third one is “water.” It is
amazing that both the Egyptian people and the Chinese people developed very similar characters even
though they were thousands of miles away and had virtually no communication at that time, Ancient
Egyptian Hieroglyphs also have the concept of composition. Interested readers should refer to [11].

Hieroglyph Meaning __ Hiercglyph Meanin
(@ =0 loweram 0 ﬁ ran
() === mouth @ §  woman
€} ®%e—  viper (hy (@ sun
@ f  ow Ot nouse
& &  sieve () water

Fig. 7. Ancient Egyptian Hieroglyphs

6 The Future

6.1. XML and ER Model.

In the past few years, the author has been involved in the developing the “standards™ for XML. He has
participated in two XML Working Groups of the World Wide Web Consortium (W3C) as an invited expert,
During this involvement, some similarities between XML and the ER model were discovered including the
following:

RDF and the ER Model. There are several components in the XML family. One of them is RDF, which
stands for Resource definition Framework. This is a technology that Tim Berners-Lee, the Director of
W3C, pushes very hard as a tool for describing the meta-data in the web. There are some similarities and
differences between RDF and the ER model, and Mr. Berners-Lee has written several articles discussing
this issue. In a joint meeting of the RDF and Schema Working Groups over one year ago, they issued the
Cambridge Communiqué [16] that states: “.,.RDF can be viewed as a member of the Entity-Relationship
model family...”

XLink and the ER model. Most of us are familiar with the hyperlink in HTML. The XLink Working
Group of W3C has been trying to do is to develop a new kind of hyperlink for XML. In HTML, the
hyperlink is basically a “physical pointer” because it specifies the exact URL of the target. In XLink, the
new link is one step closer to a “logical pointer.” In the evolution of operating systems, we have been
moving from physical pointers to logical pointers. The XLink Working Group proposed a new structure
called, “extended link.” For example, Fig. 8 is an extended link for five remote resources. The extended
link concept in XML is very similar to the n-ary relationship concept in the ER model. Figure 8 can be
viewed as a relationship type defined on 5 entity types.
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locator to
ramote
rszource

locatar to
remote
resource

locator to
remote
resatrce

extended

locetor to locator to
remote remote
resource resource

Fig. 8. “Extended Link" in XML is Similar to the N-ary Relationship Concept in the ER Model

6.2. Theory of the Web

One thing that is still missing today is the theory of the web, The ER model could be one of the
foundations for the theory of the Web. The author plans to work on that topic and would encourage the
readers to work on the subject, too.

7 Lesson Learned
7.1 Reflections on Career choices

In the past twenty-five years, the author made some tough career choices as some of the other authors in
this volume did. It is the hope of the author that our experience will be useful to some other people whe
just started their professional careers and are making their career choices, Here are some reflections based
on the author’s own experience:

Right idea, right place, right time, and belief in yourself. In order to have your idea be accepted by
other people, you need not only to have the right idea but also to present them at the right place and right
time. You also need “persistence.” In other words, you need to believe in yourself. This is probably the
most difficult part because you have to endure some unnecessary pressures and criticisms when you are
persistent on your idea and try to push it forward. Hopefully, some days in the future, you will be proved
to be right, At that time, you will be happy that you have persisted.

Getting Fresh Ideas from Unconventional Places. After working on a particular area for a while, you
may run out of “big” ideas. You may still have some “good” ideas to get you going, but those ideas are not
“earth-breaking.” At that time, you need to look for ideas in different subject areas and to talk to new
people. For example, most of us are immersed in Western culture, and learning another culture may trigger
new ways of thinking. Similarly, you may look into some fields outside of information technology such as
Physics, Chemistry, Biology, or Architecture to find fresh ideas, By looking at the theories, techniques, and
approaches used in other fields, you may get very innovative ideas to make a breakthrough in the IT field.

7.2 Implications of the Similarity and differences between the Chinese Charactors and Ancient
Egyptian Hieroglyphs on Software Engineering and Systems Development Methodelogies

As we pointed out earlier, there are several Chinese characters that are almost the same as their
counterparts in ancient Egyptian hieroglyphs. What does this mean? One possible answer is that human
beings think alike even though there was virtually no communication between ancient Chinese people and
ancient Egyptian people. It is very likely that the way to conceptualize basic things in the real world is
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common to most of the races and cultures. As was discussed earlier, the construction and developments of
other characters are different in Chinese and in Ancient Egyptian Hieroglyphs. It is valid to say that the
language devetopments were dependent on the local environment and culture. What is the implication of
the similarities and differences in character developments on the development of sofiware engineering and
information system development methodologies? The answer could be: some basic concepts and
guidelines of software engineering and system development methodologies can be uniformly applied to all
people in the world while some other parts of the methodologies may need to be adapted to local cultures
and customs.

8. Conclusions

The author was very fortunate to have the opportunity to meet the right people and to be given the
opportunity to develop the Entity-Relationship (ER) model at the time and environment such a model was
needed. The author is very gratefun] to many other researchers who have continued to advance the theory of
the ER approach and to many software professionals who have practiced ER modeling in their daily jobs in
the past twenty-five years. We believe that the concepts of entity and relationship are very fundamenta!
concepls in software engineering and information system development. In the future, we will see new
applications of these concepts in the Web and other new frontiers of the software world.
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